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INTRODUCTION TO ELKRON-ONE

Elkron-ONE is an application for managing integrated surveillance systems.

Through a simple user interface, Elkron-ONE provides full management of video streams and
alarms from devices distributed across multiple locations. In particular, Elkron-ONE allows you to:

e record and archive video streams, then search for and view them;

e view live video streams from devices;

e configure each camera with precise operating parameters for
recording mode and image quality;

e configure user accounts to restrict access to specific software features
to authorised users only;

control camera pan, tilt and zoom, and manage preset positions;
e organise data into reports;

print and export data.

Elkron-ONE uses a multi-tier application architecture comprising:
e aclient module installed on operators' workstations;
e an application logic module that forms an integral part of the Elkron-ONE server system;

e an optimised data access module.

This manual is divided into three main parts:
e Part|: General, describing the basic ways of using the system.
e Part Il: specifically for the Operator;
e Part lll: specifically for the Administrator.

The document includes illustrations that guide users through the steps required to use the system's
functions.



Network requirements

The table lists the requirements for configuring the Elkron-ONE client's network connection.

CLIENT TO SERVER TO
SERVER CLIENT

FUNCTION PROTOCOL PORT(S)

Server connection TCP 80 Yes
NTP (system time synchronisation)

ubP 123 Yes Yes
Live video streaming (DVR recordings) TCP 80. 443,8880,

55080, (16280) Yes

Real-time messages to clients TCP 16447 Yes
SSH TCP 22,2222 Yes
FTP TCP 21 Yes




ADJUSTING Elkron-ONE FOR YOUR DISPLAY

When Elkron-ONE starts for the first time, the following pop-up appears if the screen size and DPI
settings are unsuitable for the application.

Attenzione

I Per garantire |a corretta visualizzazione di ViMS, & necessario
modificare le configurazioni di sistema.

Applicare le modifiche ora?

s )

Click Si (Yes) to change the settings and ensure that the Elkron-ONE platform is displayed correctly.

LOGIN

To access the system, enter your login credentials.

X
((MELKRON)), ((ELKRON)))
= ONE— O NE—
versione 6.0.16.0
Benvenuto
Inserire nome utente e password per
accedere
|
|
3. Show
G;_ password
Login - Z'Lco':i::




An incorrect username and/or password is reported during login.

WORK AREAS

Elkron-ONE is organised into functional areas for day-to-day operation:

3. Resource area 1. System bar

2. Viewing and control area

i ©lkron one

@ i\ 0 E

Rig yrse o8& &rlL

ascinare un oggetto qui pe

[03] - <vuoto> [04] - <vuoto>

<

4. Management and
search results area z

Totali: Zone 4 - Apparati 15

Azioni rapide

1. RESOURCE AREA: displays the system resources in a tree view and provides
quick access to device operations.

2. SYSTEM BAR: provides commands for managing the layout, viewing
system information, accessing administration functions and searching archived data.

3. VIEWING AND CONTROL AREA: displays data using the selected number and
type of viewers.

4. MANAGEMENT AND SEARCH RESULTS AREA: includes alarm management and access to
database search results.



If password expiry is enabled, a pop-up appears at each login during the ten days before expiry,
informing the operator how much time remains before the password expires. The image shows how

to change the password:

4 " ElkronONE

Gruppo: Elkron
Cambio utente

Cambio Password
= Password comente |

Help online

About

Muowva password |

Chiudi Applicazione Conferma password |

Salva password

Note: Password expiry and the password validity period can be configured on the Elkron-ONE

AdminWeb page.



SWITCH USERS WITHOUT LOGGING OUT

The image shows two ways to switch users without logging out:

| Switch users from the menu | Switch users using the dedicated button

Gruppo: Elkron @, @ E,, @

Cambio utente

r . |
Help online (01] - <vuoto=

About

Risorse

Chiudi Applicazione

In both cases, the login window appears so that the new credentials can be entered.

After the new login, the client updates to reflect the new user's permissions. The alarm queue

remains active.

USER DISCONNECTED

A working session may be interrupted in the following cases:

e another user logs into the system using the credentials currently in use;

e the current user's permissions for specific functions are changed
(enabled or disabled);

e the current user account is changed or deactivated;

e asecond login is made from the same client.

10



LOGOUT

In addition to using the X in the top-right corner of the application, the images show how to log out
and close Elkron-ONE:

IE Elkron One | Ut admin -

"L ,, Gruppo: Elkron : KT E . @

Cambio utente

IW{(‘EL _’ Cambio Password Vista principale

r il
Help online (01 - =vuoto>

About

Chiudi Applicazione

Attenzionel!

Conferma uscita

Chiudere I'applicazione?

Elkron-ONE provides several ways to report the outcome or status of user operations, provide
system information and indicate the status of data usage or connected users.

11



SYSTEM NOTIFICATIONS

In response to user actions, the bottom-right corner of the system displays

temporary panels:

Risultati multimediali #4

Ricerca in corso...

Ricerca X

La ricerca & stata avviata. Si prega
di attendere.

INTERNAL MESSAGES

A dedicated area in Elkron-ONE stores all notifications from the current working session for
consultation:

Gestione e risultati ricerche
Y gi Interni
&, Stampa lista eventi
/19 Svuota

Ricerca

Ricerca arice tat; Si prega di attendere.

NFMNAMA T RTAR Rimarna a rirarra & otata rnmnletata




STORAGE USAGE

If the available system storage falls below the configured threshold, data is deleted from the system:

|tilizzo Storage Filmati

Spazio totale 433036 Mb
Spazio libero 416152 Mb
Percentuale spazio libero 95%
Ltilizzo Storage Server

Spazio totale 433036 Mb
Spazio libero 416152 Mb
Percentuale spazio libero 95%

CONNECTED USERS

The image shows how to display the users currently logged into the system.

Login Ltente Gruppo Mome client Versione client
Amministratore client_2.124
Amministratore client_152 1682132
Amministratore cliert_Fede

13



SERVER CONNECTION

® green: connection to the server established;

e orange: connection error;
e red: server unreachable.

ABOUT ELKRON-ONE

IE Elkron One | Utente: admin ~
(@) ‘l - Gruppo: Elkron
Cambio utente

Cambio Password

Help online

Risorse

Chiudi Applicazione

4 " ElkronONE

GPU 3d: 2,2 GPUd 00 — XK

B About Elkron One

((ELKRON)

—ONE—

Elkron One Technology

Build 6.0.16.0 (46f54918b31a) built on 15 mag 2026
Server Version 6.0.15.0, URI https://172.99.99.10/
Elkron

T
f61d8435-1292-4f14-94ba-1aleafO6fd%
ELKROMOME

14



ONLINE HELP

The image shows how to access the Elkron-ONE user manual in PDF format:

Gruppo: Elkron
Cambio utente
Cambio Password

Help anline

About

k

Chiudi Applicazione

15



INTERFACE MANAGEMENT

To make work easier, users can change some Elkron-ONE interface settings,
particularly to optimise the display of the work areas. In order:

1. n Restore the default layout after interface changes;

2. [I Right-to-left layout: position the resource area on the left or right of the page;
. El Aspect Ratio options: Original, Extended, 16/9 or 4/3;

4, D Matrix mode;

5. EI Change the font used for device names in viewers;

w

6. m Increase/decrease the font size across all tree views;
7. E Storage usage;

8. Show the administration panel;
K
9. Switch users;
10. Go to the video import/export tools;

11. . Open the VolP module to call other VolP devices/clients;

16
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RESOURCE AREA AND TREE VIEW

The resources connected to Elkron-ONE are displayed in a hierarchical tree view. Its root node

identifies the installation site. Levels and sublevels branch from this node to represent the zones and

subzones containing the devices and resources managed by Elkron-ONE. The image shows the

actions available for adjusting the resource display in the tree view and performing certain
management operations. Search filters help locate resources quickly in large tree views. A counter
also shows the total number of zones and devices and a detailed count for each resource type:

4. Collapse or expand
tree view nodes

8. Right-click an icon
to open its menu

7. lcons

1. Refresh the 2. Print the
tree view tree view

3. Export the tree
view in CSV format

" =~ b dL Fa
Risorse B & I3

4 ;. DVR (p8:11)

» BB

4 % Elmo H4 (DB: 7874)

Visualizza Mote

Controllo operative

Alarm viewer ultima ora
Manutenzione
Reimposta

Contestualizza

Gestione compartecipe

Gestione esclusiva

Rilascia gestione

Visualizza parametri di attestazione apparato
Apri nel pannello degli apparati

Controllo raggiungibilitad apparato

Controllo accessi
Anti incendio
Anti intrusione
Lettori targhe
Altro

Layout

5. Hide the tree view

6. Tree view filters

9. Counter for zones and
active/disconnected devices

18



Icons

Each device has a specific icon that updates when its status changes. The icon appearance

indicates the device's operating status:

DEVICE ICON STATUS

—
il

i 2

] E

H B

Device unreachable

Device disabled

Device under maintenance

Device being viewed

Device not recording

19



Tree view filters

The tree view offers several types of filter to display only devices that meet specific criteria. The zone

and device counters update to match the filters. Multiple filters can also be combined using the AND

operator.

TEXT FILTER

Risorse

3.160|
4 ... TEST Python3 (B:-1)

4 /!, Telecamere IP (DB: 10)

@ 3.160 (DB: 6957)

Quickly find a device
in a large tree view.

Entering text displays the matching
resources and the tree view levels
containing them.

The search updates immediately as
each letter is entered.

ADVANCED FILTER

The advanced filter is activated by
starting to type filter in the text box.

FILTER_IP: searches for devices by IP
address;

FILTER_ID: filters by device ID and
returns only devices with the exact ID
entered;

FILTER_DRIVER _COD: filters for devices

whose driver has the code entered in
the filter;

FILTER_DRIVER_TIPO: searches for
devices whose driver name contains
the string entered in the filter. For
example, searching for “SAM” returns
devices with a “SAMSUNG” driver;

FILTER_ID_ESTERNO: this filter
searches the Device ID, used for
example in access control. It also
matches substrings: for example,
searching for a Device ID of “1010”
returns devices with IDs “1010a”,
“1010b”, etc.;

FILTER_CODICE: filters for devices
with the exact code entered in the
filter.

FILTER_ZONA _ID: filters by zone ID
and returns the zone and the
devices it contains.

STATUS FILTER

Filtra raggiungibilita
Filtra attivazione

n Filtra manutenzione

Filtra in allarme

Filtra in planimetria
Filtra note

Filtra stati specifici

The status filter displays only
devices in the selected states in the
tree view.

REACHABILITY: filters for devices
that can or cannot be reached by
the Elkron-ONE server.

ACTIVATION: filters for active or
inactive devices.

MAINTENANCE: filters for devices
that are or are not under
maintenance.

ALARM: filters for devices in an
alarm state.

FLOOR PLAN: filters for devices
that are or are not on a floor plan.

NOTES: filters for devices with
highlighted notes, notes currently
valid or valid in the future, or
notes containing the text entered.

SPECIFIC STATES: filters for devices
in the states selected by the user.
The available states depend on the
control system type: intrusion alarm
control panels, fire alarm control
panels or access control.



MANAGING DEVICE NOTES IN THE TREE VIEW

Elkron-ONE includes a module for managing notes on resources in the tree view. This function can
help users follow operating procedures by sharing device information or highlighting alerts on

specific resources in the tree view.

Users can attach notes to devices and zones, view or edit existing notes, highlight particularly
important notes and add information to existing notes.
Right-click a zone or device in the tree view and select Visualizza Note (View Notes):

®« 3.160 (DB: 6957)

Contestualizza in Sinottico 3

Visualizza Note

The note management panel opens:

Dvr laboratorio -> AMBIENTE TEST -> Dahua 3.199

Note attive

3. Search note contents 2. Close note details

A ata e 2024-06-24 10:10:24 Utente e.vernile
Verifica motion

3. 24/06/2024 10:10:29 Fine validita: 24/06/2024 11:10:29

7. Select the note and press 0:10:13 Utente e.vernile
Ctrl+C or right-click > Copy
to copy it

| Archiviata (W] Evidenza

6. Archive the note

5. Edit the note

1. Create a new note

Nuova nota

21



Each note shows the username and its validity start and end dates. It can contain several text
messages, including messages added by different users. Only the user who created the note can
edit or archive it.

Notes can be archived to indicate that they are no longer valid. If the archived note was the only
note attached to a device, the icon indicating the presence of notes disappears from the tree view.

Specific icons next to the resource icon in the tree view indicate the presence of notes.

> The note is currently active because today's date falls between its validity start and end dates.

o The note will become active in the future because its validity start date is later than its
creation date.

" The note appears at the top of the list because it has been highlighted.
Note: If a note is highlighted, its icon remains in the tree view until the note is archived, even after

it expires.

Adding a note to a resource in the tree view

The image shows how to create a note for a device or zone:

Telecamere IP ->3.121

Note attive

one: 2026-05-14 13:05:00 Utente e.vernile

ita: 14/05/2026 13:05:11 Fine validita: 14/05/2026 14:05:11

22



Data creazione: 23/06/2026 17:54:45

dita martedi 23 giugno 2026, 17-54 oS CRE s 1) martedi 23 giugno 2026, 18:54 gl
Archiviata Evidenza
Carica allegato

An"u”a ‘ m

To enter the note's validity start and end dates, select the value to change and overwrite it using the
keyboard,  21/10/2019 11:50:50 &

or use the calendar:

23/06/2026 17:56:49

giugno 2026

ma me gi ve

jita marted 23 giugno 2026, 17-56 e lERSRERENIE] martedi 23 giugno 2026, 14:56 fiel

A pop-up alerts the user to any errors in the selected dates.
For example, if the validity end date is earlier than the validity start date:

Controllare i dati immessi @ X

dita martedi 23 giugno 2026, 17:56 oM EERE 8 1] martedi 23 giugno 2026, 14:56 gl
- Archiviata Evidenza La data di inizio validita e
Carica allegato maggiore di quella di fine validita
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The following image shows how to interpret notes created for a device:

Blue: the note
is selected

Add a new message
to the note

Telecamere IP -> 3.121

Note attive Yellow: the note is
highlighted

Data creazione: 2026-06-23 18:02:37 Utente f.vecchio

3. 23/06/2026 18:02:32 Finev a 23/06/2026 19:02:32 Archiviata Evidenza

Data creazione: 2026-06-23 18:00:09 Utente f.vecchio

~

View the messages
associated with
the note

f.vecchio 20

prova

23/06/2026 17:56:49 e 3 23/06/2026 19:56:49 Archiviata
Click the dedicated
button to

Data creazione: 2026-05-14 13:05:00 Utente e.ve download the
note's attachment

a. 14/05/2026 13:05:11 Fine validita: 14/05/2026 14:05:11 ]

The tree view filter includes a specific search by note type:

Filtra attivazione
Filtra manutenzione
Filtra in allarme
Filtra in planimetria

Filtra note

(] Con note in Evidenza

ive in futuro

Filtra stati specifici
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DEVICE INTEROPERABILITY

Elkron-ONE provides advanced functions for shared management of one or more devices by
several users, or exclusive management by a single user.

e The image below shows how to take cooperative control of a device or zone from the tree
view:

1. Right-click the device or zone to take control of

Contestualizza in Sinottico [
Visualizza Note

Controllo operativo

Alarm viewer ultima ora

. 3. Select Cooperative control
Manutenzione P 2. Select the

Reimposta / required
Contestualizza
control

Gestione compartecipe 4 ¢ per 1ora period

Gestione esclusiva ’ per 4 ore
Rilascia gestione (in gestione compartecipe fino 2 01/04/2026 17:30) per 8ore
Visualizza parametri di attestazione apparato per 12 ore

Apri nel pannello degli apparati b per 24 ore

Controlle raggiungibilita apparato

e The image below shows how to take exclusive control of a device or zone from the tree view:

1. Right-click the device or zone to take control of

ere |P (DB: 10)

\

» e 192.168.3.56 (DB: 6624)

Contestualizza in Sinottico

Visualizza Note

Controllo operativo

Alarm viewer ultima ora

Manutenzione

Ribmparts 2. Select Exclusive control

Contestualizza

Gestione compartecipe »

Gestione esclusiva » HW

Rilascia gestione (in gestione esclusiva fino a 01/04/2026 17:46) per 4ore

Visualizza parametri di attestazione apparato per 8ore \
Apri nel pannello degli apparati » per 12 ore

Controllo raggiungibilita apparato per 24 ore 4. seIeCt the reqUired

control period
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e The image below shows how to release shared or exclusive control of a device or zone from

the tree view:

1. Right-click the device or zone to release control

N\

*, Telecamere IP (DB: 10)
fe 192.168.3.56 (DB: 6624)
Contestualizza in Sinottico
Visualizza Note

Controllo operativo

Alarm viewer ultima ora

Manutenzione »
Reimposta

Contestualizza

Gestione compartecipe »
Gestione esclusiva »

Rilascia gestione (in gestione esclusiva fino a 01/04/2026 17:46)

Visualizza parametri di attestazione apparato
Apri nel pannello degli apparati »
Controllo raggiungibilita apparato

The table describes the possible interoperability states and the icon for each state:

STATUS
Cooperative
control

(for all groups)

Exclusive
control
(for the assigned

group)

Cooperative
control

(for other
groups)

Exclusive control

(for other groups)

DESCRIPTION

The device is freely available and can therefore be controlled
and used by any user, regardless of their group.

Data acquired from the device can be viewed and managed by the user
who took control of it or another user in the same group.

Data acquired from the device can be viewed but cannot be managed because

a user in another group has taken control of it. The group is identified
in the corresponding tooltip.

Data acquired from the device can be neither viewed nor managed
because a user in another group has taken control of it. The group is
identified in the corresponding tooltip.

ICON

i
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The effects of shared and exclusive control vary according to the type of device on which control has been
activated.

Specifically:
e Cooperative control:

o For encoders, PTZ commands and access to recordings for the entire period during which
control is active are restricted to users in the group that activated it. Recordings from this period
are also automatically protected from deletion for a configurable period.

e Exclusive control:

o For encoders, in addition to the cooperative-control restrictions above, users outside the group that
activated control are denied access to live video and event reception. o For control panels, event

reception and remote commands are restricted to

users in the group that activated control.

Permissions for managing interoperability work as follows:
e Main tree view
o A non-administrator user without the “Allow taking/releasing device control” permission and
without the “Force taking/releasing device control” permission cannot manage
interoperability. Right-clicking any device or zone in the tree view does not show interoperability
options in the context menu; o A non-administrator user with the “Allow taking/releasing device
control” permission but without the
“Force taking/releasing device control” permission can manage interoperability for devices or
zones that are not under control or are controlled by the user's own group. Right-clicking a
device or zone controlled by another group shows disabled interoperability options in the
context menu; o A non-administrator user with both the “Allow taking/releasing device control”
permission and the
“Force taking/releasing device control” permission has unrestricted control, like an
administrator.
e Device Management
o A non-administrator user without the “Allow taking/releasing device control” permission cannot see
the interoperability-related “Diritti di utilizzo” (Usage rights) tab in Device Management.

Note: The permissions of users in the administrator group are unaffected. Their access to video streams,
PTZ control and interaction with control panels is therefore never blocked.

Administrators also always see the Exclusive control and Cooperative control icons in yellow.

Enabling “Force taking/releasing device control” automatically enables “Allow taking/releasing device control”
when the settings are saved. The reverse does not apply.

For further information on taking or releasing control of a device from the Events/Actions tab
instead of the tree view, see the relevant section of this manual.
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REMOTE COMMANDS

Elkron-ONE allows certain operations on access control, intrusion alarm and fire alarm systems to

be performed directly from the system. These operations are normally performed on the device

itself. The image shows how to send commands to the device.

1. Right-click the device in the tree view

ONA DB 35 COoD B

Visualizza Note
Controllo operativo
Alarm viewer ultima ora
Manutenzione

_ontestualizza

Gestione compartecipe

Gestione esclusiva

Rilascia gestione

2. Remote commands [ ‘ Comandi Remoti

Visualizza parametri di attestazione apparato

Apri nel pannello degli apparati

Stato

Disattiva

Stato

Disattiva

3. Select the command
to send to the device

The following commands are generally available on most control panels. Device types supporting

particular functions are indicated in brackets.
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Intrusion alarm systems

Area commands

e Status: forces an area status request

e Arm / Disarm: arms / disarms the alarm system for the area

e Abort: cancels the arming command just sent (Galaxy)

e Part Set: arms the system, omitting open zones (Galaxy)

¢ Force Set: immediately arms the system, omitting open zones (Galaxy, ATS8400)
e System Reset: resets the control panel memories and outputs (Galaxy, ATS8400)
e Reset memories: resets the alarm memory (ENET)

e Omit / Un-omit: puts the area into / out of service (ENET)

Zone commands

e Status: forces a zone status request
e Omit / Un-omit: omits / reinstates the zone
e Reset: resets the alarm memory for the zone (ENET, ATS8400)

Output commands

e Status: forces an output status request
e Activate / Deactivate: activates / deactivates the output contact

¢ Omit / Un-omit: puts the output into / out of service (ENET)

Function commands

® Execute: executes the function on the control panel (ENET)
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Fire alarm systems

Control panel commands

e General ACK: resets the alarm memory
e Silence/Reset Outputs: silences alarms and resets the outputs
¢ General Reset: resets the outputs and alarm memory

Detector commands

e Status: forces a detector status request

e Omit / Un-omit: omits / reinstates the detector

Zone commands

e Status: forces a zone status request

e Omit / Un-omit: omits / reinstates the zone
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VIEWING AND CONTROL

The viewing and control area allows full monitoring of data. By default, the area has
four viewers. The image shows the actions available to the user.

1. Choose the number of viewers

T 7. Add a tab
Vista principale

[01] - <vuoto> .+ Puliziavisualizzatori 6. Clear the viewer contents
L= - | =

[ Modalita matrice 5. Hide the viewer bars
2. Choose the
viewer type %- synchroRec 4. Enable/disable simultaneous
_ _ synchronisation of multiple cameras
@ Display remiaoti

3. Drag and drop the data to display

. . Trascinare un oggetto qui per visualizzaro
into the viewers =

MULTIPLE MEDIA VIEWER

The image shows how to display up to twenty DVR channels in the same viewer.

HE TE TAGLIO LE DI

[PYPRVEN visusiizzatore A ENEL (NON
Media Multipi

= RS

1. Select Multiple Media 2. Drag the DVR to display from the tree view into the
Viewer viewer

Trascinare un oggetto qui per vi

3. Double-click a camera to open it full screen
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CONFIGURED LAYOUTS

Elkron-ONE allows viewing layouts to be configured, saved and quickly recalled when required.
Users can choose the number and type of viewers and the data to display in them.

Creating a new layout

To create a new layout, first set up the work area with the required viewers. Then follow the steps in
the image below to save it.

2.Choose one monitor or all

monitors
Salvataggio layout X
4. Assign the
Singolo monitor Multi monitor
@ goR0 mono O Lo ATOrS layout to a
Monitor 1 group or
® 3.Name the layout enter a new
name to
Nome layout-3
create a new
Gruppo Postazione 1 group

1.Create a layout 5.Choose whether
to share it

Shared layouts can be recalled by all users. Non-shared layouts can be recalled only by the
user who created them.

Saving a layout with an existing name overwrites the previously configured layout.
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Activating a layout

When using a single monitor, simply double-click the layout:

10pen Configured
Layouts

0
[
i

LJ LJd LJ LJd
S EEAaAA

(ma B e i Ea ) i sE )

Ly
Lh

[k |

) Remote
display

3. Select Local
Computer, then
the monitor

The icons in the table identify the layout type.

=
(nm]
B4

Layout configured for a single monitor
Layout configured for multiple monitors

i  Non-shared layout
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Activating a layout sequence

2.Select layouts for
patrolling

1. Open Configured
Layouts

Patrolling

Intervallo di rota

(® Computer locale
5.Set the layout rotation
/2 Cliodh Eahio e ) interval

r1
Ld
rA
Ld
ra
LJd
r
L

4.Select Local
Computer

1. The layout being displayed
is highlighted in yellow
3. Rotation can be
paused .

6. Start
rotation
3.0pen the
settings panel

The images show how to activate layout patrolling to display multiple layouts in sequence,

switching after a preset interval.

Deleting a layout

Users can delete only layouts they created. Administrators can also delete layouts created by other
users, provided they are shared:

Confermi l'eliminazione del
layout selezionato?

3. Confirm
v X

1.Select the layout to delete

2. Delete the layout
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VIEWING LIVE VIDEO

Video surveillance devices, including IP cameras/encoders and DVRs/NVRs, are integrated into the
Elkron-ONE platform for full operation and remote control through device and multimedia stream
management. Drag a device from the tree view into a viewer and use the commands shown in the
image to manage the video stream.

[07] | - 3.160 @ Telecamere IP

1. Open extended controls

4. Zoom in/out

5. Rotate by 90°

2. Preset

3. Control
speed

7. Aspect Ratio

6. Stream selection

9. Calendar

8. Digital zoom

11. Send
audio

10. Synchro Rec

12. Motion analysis

13.
Enable/disable
highlighted
alarm

14. Al analysis
h265 1280x960@10fps - Intel dec

< < », 2,

16. Video Browser

15. Show/hide
privacy
masks

17. Camera audio output

1. PTZ SPEED: adjusts the pan, tilt and zoom movement speed.

2. ZOOM: zooms in and out on the scene.

3. ROTATION: rotates the displayed video by 90°.

4. STREAM SELECTION: three live stream viewing options are available:

e Automatic: when this option is enabled, the stream configured on the device is displayed.

* Main Stream: displays the primary stream, overriding the

device configuration. Disable Automatic to select the main stream.

Sub Stream: displays the secondary stream, overriding the device
configuration.
e Sub Stream 2: displays the tertiary stream, overriding the
device configuration. Disable Automatic to select sub stream 2.

Note: Stream types are defined in the Camera Configuration area.
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Basic Configuration tab.

5.

© ®© N o

10.

11.
12.

13.

14.

15.

ASPECT RATIO: four aspect ratio options are available:
Original: displays the video using the aspect ratio configured on the device.

16/9: displays the video with a 16/9 aspect ratio, overriding the device configuration.

4/3: displays the video with a 4/3 aspect ratio, overriding the device configuration.

DIGITAL ZOOM: adjusts digital zoom using the mouse wheel.

CALENDAR: selects the date and time to search in recordings.

SYNCHRO REC: navigates recordings from all selected cameras simultaneously.
SEND AUDIO: if supported by the device, audio received from the

camera can be enabled for live or recorded video. If supported, audio can also be sent
to the camera using the Send Audio button (see Operational Control).
MOTION ANALYSIS: identifies motion events in the scene

captured during video recording.

HIGHLIGHTED ALARM: enables or disables highlighted alarm mode.

Al ANALYSIS: configures and starts advanced Al analysis of recordings. For
details, see the following “Al analysis” section.

PRIVACY MASK: shows or hides privacy masks created in Elkron-ONE (see the
Privacy masks section) on the camera's video stream.

VIDEO BROWSER: opens the camera directly in Video Browser

search mode.

AUDIO: if the recording contains an audio stream, the volume control

is also available.

Extended: forces the video to fill the entire viewer, overriding the device configuration.
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Al analysis

While viewing a video stream in Elkron-ONE, the operator may want to locate specific events quickly, such as
people, vehicles or both passing through the scene. To do this, select “Analisi Al” (Al Analysis) in the
extended controls. This analyses recordings around the event of interest using the Magic Box device
integrated into Elkron-ONE. This function detects more sophisticated events than the existing Elkron-ONE
analysis tools, such as motion analysis, providing the operator with more detailed, higher-quality results.
Analysis covers the entire scene or one or more regions of interest (ROIs) drawn by the operator.

Follow these steps to start the analysis:

1.0pen the drop-down and select the analysis model
(required). Note: The model determines which
model rules can be applied.

& - =g

2.Select one or more rules from the chosen model (required)

-~ —
. ~
—_

. =

- :‘;tw 3Select the analysis period (required) e 4
F\' y = — >
—

5.Start analysis 6Stop the current
analysis
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Configuring regions of interest (ROIs)

4cChoose an inclusion or exclusion ROI. Inclusion
analyses only the red area; exclusion analyses
outside that area.

loads so that one or more
inclusion/exclusion areas can be drawn.

4a.Enable the region of interest. A snapshot

4b.The Creation control
becomes active
automatically when the
region of interest is
enabled. Selection is
available only when the
video stream contains at
least one ROI to select.

4d Load a new video snapshot to
draw the regions of interest

4e.Delete the polygon
selected in step 5b

4f.Delete all polygons
drawn on the video

Note: The analysis models to be selected must already be loaded on the Magic Box.
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VIEWING RECORDED VIDEO

9. Select the date and/or time
to search in recordings

2. Go back 60/10 4. Go forward 3 1. Show/hide playback timeline
seconds inthe | 60/10 seconds ;

recording . in the recording
- |
) oy 1 PR 23/06/26 16:09:22
v

h265 1280x720@18 ps - litel dec. 2:4/06/2026 145:49:33.078

SOMO B >D A®

3. Play/pause 5.Slow down/speed 8. Drag left/right 10. Start search
video up playback along the
timeline

6. SAVE A FRAME: exports a snapshot of the displayed video to the local computer.
A system notification informs the user of the path where the image was saved.

7. VIEW RECORDINGS: plays recordings from a past date set
by the user, or allows direct navigation using the playback timeline (no. 8).
Playing recordings enables the additional controls shown in the image.

MOTION DETECTION

Motion Detection continuously monitors the entire scene or selected areas to identify motion
events captured during video recording. Movement is detected by comparing video frames over
time and/or against a reference background image:
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=

F———

(a2

A) ¥

1. Set the start and end dates

T [

2. Set sensitivity

| -
: > < P — \,%
. . = | 5. Start Motion
4. Select the region of interest
i <] 4
= 4
- s —4
\ 4
> \\ p ‘ '/ S
& 'y A l hS341711))
et 5 ‘/ 4 5 i "’}“
'4 :‘v!;;”'l“‘l'(f’/‘ -
, § M
Jq'/r ? ‘
- v
I

Sensitivity: determines how significant a change must be to trigger a
motion event. Select a value between 20 and 99.

02/05/2022 10:52

02/05/2022 11:22

—

3. Select the
number of frames

e The higher the sensitivity, the better the motion detector can recognise small objects.
Motion alarms will then be triggered by the slightest movement.

e The lower the sensitivity, the more significant the movement must be to generate a

motion event.

Frames: the number of consecutive frames showing a significant scene change that

triggers an event. Select a value between 1 and 10.

a. Setting the value to 1 reports any movement. b. Values

greater than 1 are more suitable for avoiding false positives.

Start Motion: analyses movement while also searching for multimedia
files. The process can be stopped at any time using the red x.
When analysis is complete, detected motion events are highlighted in red on the timeline. The
image shows how to use the controls to view events in the recordings.
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3. Previous/next event

h264/1280x720@24fps - Intel dec. D ' : :

F_AC

R F

2. Enable/disable snapshots and 1. Zoom in/out
alarm symbols

The timeline lets you navigate through the recording to view different recorded
motion events or return to live video.

Zooming out on the playback timeline groups events together instead of displaying them individually,
as shown above. Each group is identified by the number

of alarms it contains and highlighted by the icon =
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PLAYBACK TIMELINE

The image shows how to use the playback timeline to view live and recorded camera video:

- 1. Show timeline ,
T — G TS

h26/4 | 280x720@24fps - Intel dec. 23/06/2026 16:30:14.222

® ©® Il ®& @
60 10 10 60

3a. View previous/next event

3b. Enable/disable snapshots and
alarm symbols

2a. Navigate the timeline by clicking and

2b. Open the timeline/playback menu
P Py dragging left or right, or

double-clicking the required time
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CONTINUOUS PTZ AND JOYSTICK

Continuous PTZ
Continuous PTZ allows IP cameras to be panned and tilted through 360° directly from the
viewer using only the mouse. When enabled, its icon is highlighted in blue

[01]| - ENC-4P-H264 1 @ TLC IP Iab. : ..

1. Enable the PTZ function

2. Hold down the mouse button on the image
and move in any direction to pan and tilt

3. Scroll the mouse wheel to zoom the camera
in and out

P AN 4

To exit Continuous PTZ mode, click its icon again.

AUDIBLE ALARM

The image shows how to enable an audible alert when an alarm is detected on the device being
viewed. This function is disabled by default:

Abilita/Disabilita la modalita
allarme in evidenza
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CAMERA SYNCHRONISATION
Elkron-ONE can synchronise playback from several cameras simultaneously, whether they belong to

a DVR or are IP cameras. This allows an event to be analysed by viewing the scene captured by

multiple cameras at the same time.

1b. Enable simultaneous synchronisation for the
first four cameras open in the viewer

Attiva per primi 4 flussi video nel viewer corrente
Disattiva per tutti i flussi video ne corrente

e

Y

R

1a. Click the Syncro Rec button on
gL X each camera to synchronise
- d

2. Move the playback timeline to the required
date/time by clicking and dragging or
double-clicking, use the 10/60-second forward/back
buttons, or select a date from the calendar

The operator can drag the timeline with the mouse to focus on a specific moment in the synchronised

cameras' recordings. Motion events are shown in red.
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VIDEO BROWSER

Video Browser lets you focus on specific sections of camera footage, examining and comparing

individual frames captured at successive moments within a user-defined period. The following

images show how to select footage for analysis.

[02] - video Browser

1.Open the viewer
menu and select
Video Browser

-4

Trascina qui un apparato

2.Drag a device from the
resource tree into the viewer

martedi 14 aprile 2015 13:00:00 %]~

martedi 14 aprile 2015 14:00{59 ] ~|

4.Start the
recording
search

3.Select a time
period

The selected period is divided into eight equal time segments. The nine frames at their boundaries are

displayed and numbered chronologically.

01 mag 2022

= . —
o

_ﬂ:mm
Le 001421 &

02mag 2022
V 091421

oo S e B T

domenico, maggio 01, 2022

®

2 i
@meg 22 ~
031421 z

)
s

- "R !
5y 02 mag 2022
9 21421
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The image shows the video stream availability notifications.

1.DVR error: unable to
retrieve the image

2.Recording 3.Loading video
unavailable

! !

03 feb 2015
23.00:55

03feb 2015 (2] 142pr2015

N nsess W 133029
The Play button on each frame starts previewing the recording from that frame onwards. The
selected frame is also marked in yellow on the timeline.

((5Y 14202015

13:35:26

The selected time interval can be subdivided further to locate the event of interest more precisely, down to a
minimum of one second per frame. Select two of the nine available frames to mark the start and end of the

recording section to subdivide. Click the two frames to select them; they are highlighted in red. The same
operation can be performed on the timeline.

O ! 13350
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In the example, the focus is on two minutes of recording, from 13:33:17 to 13:35:26.

14 3pr 2015
[e 133453 \&)

Q)

The following operations are available:

..._.L/ £
4 )48 i 3
o "%

-

% . =aL g
9 14 apr 2015 () 14 apr 2015
13:33:33 N/ 13:33:49

—s

W 3 i ‘—
14 apr 2015
il © A
- A

—

9 . o » "
[5) 1422015 - 14 3pr 2015 -~
13:35:09 e/ 13:35:26 =

& Annullz ritaglia

) C)

Change encoder: switches to another device for analysis.

New search: starts a new search by dragging a device from the tree view.

Previous: retrieves and displays the previous time interval.

Cancel request: stops the current search, for example if it is taking too long.

Crop: enables digital zoom to select a specific video area. Drag from any of the four corners
to select the area, then confirm with OK or cancel to abandon zooming. Once set, the zoom

applies to all frames.
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With zoom enabled, all frames show only the selected detail throughout the sequence.

e Cancel crop: disables zoom.
e Motion: compares frames and highlights in green the areas where a change or movement was
recorded.

14 apr 2015 75y 142pr 2015
13:35:07 13:35:09

e Download recording: saves the selected recording locally so that it can be analysed in detail at
any time.

¢ Quick recording export: quickly exports footage in MKV or MP4 format, with or without
privacy masks. The Export Video button opens the dedicated section, as shown below.

:011 - Video Browser - 3.65 @ Telecamere IP

- ‘o. P
- L =
Inizio: 23/06/2026 01:37:55 Fine: 23/06/202601:41:10  Durata: 3 minuti

01:40 ]
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OPERATIONAL CONTROL

Elkron-ONE includes a module for operational control of devices from a single area. This provides a
focused overview and management of one or more devices and their alarms. The image shows how
to activate Operational Control.

Contestualizza in Sinottico

Visualizza Note

Controllo operativo

Alarm viewer ultima ora

Manutenzione 2. Right-click an event
Reimposta % s in Management

Contestualizza and Search Results
1. Right-click the camera

Gestione compartecipe in the tree view
Gestione esclusiva

Rilascia gestione

Videoronda

Informazioni

Invia a Remote Display

Visualizza parametri di attestazione apparato

Apri nel pannello degli apparati

Controllo raggiungibilita apparato

A tab opens automatically for each device. The available operations and information depend on the
device type. The image shows operational control of a camera.

The operator can check the device status, take control of it, highlight it in the tree view, view live
video, configure operating parameters, view and manage associated alarms and consult information
attached to the device.

4. Device actions: - Highlight
in tree view - View live
video - Device
Management - Camera
Configuration

2. Each device has
its own view

6. View the stream and manage
live video using the extended
controls panel

5. Alarms generated | :,,r,‘?}/[_l_[ﬂ‘\—:-%\'-;-}:] LA RN
3. Take control by the device : .

of the device

1. Select the
Info tab
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Operational Control also supports incoming and outgoing audio communication for ONVIF cameras that
provide this function.

The following operations are available on the Streaming tab:

1. Click Chiama (Call) to send
audio to the camera

Gestione e risultati ricerche

& 3157
3157
(= Evidenzia in treeview
Visualizza live
Presa in carico Gestione apparati
Configurazione teleca...

Visualizza planimetria

2. Click the
microphone/speaker
to disable or enable
outgoing/incoming
audio

Finally, the event list is available in Operational Control. The foreground device tab is marked with a
blue horizontal line. Alarm reception can be highlighted with a red horizontal line, as follows:

1. Open the menu

Gestione e risultati ricerche

2. Enable/disable

flashing on an
Lampeggio su evento [ event




The image below shows the actions available on the event list.

2. Highlight the view with a flashing red line
when a new alarm arrives

1. Click the three dots

in the Events section

3. Play a sound when an alarm arrives

4. Pause incoming alarms

5. Discard duplicate alarms received
within 30 seconds

6. Select Load Events

7. Select how many hours of

events to display

8. Print or export the alarm list to

Ccsv

t csv lista event

9. Group similar events ) Raggruppa

10. Choose the viewer type if
several items of information
are associated with the alarm

11. Clear all alarms or only
closed alarms from the list
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EVENT MANAGEMENT

Elkron-ONE generates an alarm whenever a device detects a critical event. Advanced alarm event
management functions allow the operator to monitor device reports. Alarms include the
acquisition date, the originating device, the report type and any additional information. Alarms are
grouped into themed tabs, configurable in Event View Configuration.

Object Detection

Object Detection

Object Detection

Several types of alert notify the user of new critical events to review:

& Red line on the tob SIS

++ Audible alert: disabled by default.
+* Flashing red bar. If the Management and Search Results area has been minimised, the

1)) Abilita allarmi sonon [

bar flashes red to indicate the presence of alarms.

T s 1-Openthemenu

2.Flash a red line on the view when a new alarm arrives

3.Play a sound when an alarm arrives
Lampeggio su evento

Abilita allarmi sonori 4. Pause incoming alarms

Sospendi ricezione event . . . ep s
SOSpeEndi ncezio : 5.Discard duplicate alarms received within 30 seconds

Scarta duplicati entro i 30 secondi

N < - 6. Print the alarm list
3 Stampa lista eventi

7.Group similar events, adding a column showing the

Raggruppa eventi analoghi per sensore 8
[: number of matching alarms per detector

Scelta visualizzatore al trascinamento ]

8.Choose the viewer type if the alarm has several

Swvuota >
information items, such as images or videos

9.Clear all alarms or only
closed alarms

Note: If flashing is disabled for all tabs, the results management bar provides no visual notification of
new events when minimised.
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ACKNOWLEDGING AN ALARM

The image shows the operations available for an individual alarm.

Gestione e risultati ricerche

3. Copy the alarm to In
Alta priorita Progress

1.Right-click the alarm | .

2 Take responsibility
_ for the alarm

R 2 wA Apparato no

4.Find alarm-related ‘
footage

5Add alarm notes

6. Show the device in
Operational Control

2. Alarm management: the available actions are taking responsibility for the alarm, suspending it or closing

its management. Closing alarm management requires notes to be entered.

NOTE CHIUSURA GESTIONE

o L oo |
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The alarm queue shows each alarm's management status and the user who handled it:

1Unhandled alarm

2Alarm taken in charge

3.Suspended alarm

4Closed alarm

3. Copy to the In Progress area: manages the alarm independently of incoming
real-time events. The image shows how to clear the In Progress area after handling

the alarm.

1.In Progress tab

(32

2Remove the alarm from In
Progress while keeping it in its
original location

4. Search for alarm-related footage: retrieves all video recordings containing the alarm.

5. Notes: the image shows how to add notes to the alarm:

Apparato nonraggiu.. 2

3. Number of
notes
1.Enter the note attached to
text the alarm

2019/11/20 18:00:02
Utente: utented

Gruppo: Amministrat] 2 Add note
testo della nota
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The same functions are available in a quick menu of yellow buttons on the right, which opens
when an alarm is clicked:

Alta priorita

Azioni rapide

01/04/2026 14:4452 DVR->PRO3.131 05 - Telecamera IP 01 Motion Info: Inizio evento di motion - Video Ispezione
32  AGENTESTERNI:SLAVE 4.192->4.140-v.19 Apri gestione

Sospendi gestione
2 AGENT ESTERNO 4.169
Chiudi gestione

Chiudi con mattinale

The quick actions also include Video Inspection, which opens a layout in a new view containing
video players showing recordings from the relevant cameras at the time of the event, the
corresponding floor plan and any device information. The system also automatically opens the
Synchro Rec tab and synchronises each camera's playback timeline near the event time, identified by
a red tag (see the following image).

[01] ~ visualizzatore Informazioni 13X [02]] - 355@ Teleca...
Informazioni dell'apparato 355

b

L3 X [04] - 3.65@ Teleca...

The Synchro Rec tab and its Event tag
open. From this tab, double-click or pan
along the timeline to navigate all
relevant cameras' recordings
simultaneously.
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Users without general permission to access recordings can be granted limited use of this function by
enabling the following permission in the Users section of the administration panel. They can then
access recordings only for the 5 minutes before and after the event.
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VIEWING ALARM ATTACHMENTS

Click an attachment image to open an enlarged preview. The preview can be resized and zoomed.

Gestione e risultati ricerche

Video Ispezione

Sospendi gestione

Motion Info: Inizio evento di motion -
Chiudi gestione

Chiudi con mattinale

Analisi Al

Evento Videoanalisi

VIEWING ALARM DETAILS

To view alarm details, drag the alarm into a viewer from the alarm queue or alarm search results.
The viewer displays the alarm type, the name of the device that generated it, the acquisition date
and time and any associated images.

(1] Atarme ' 2. Use the buttons to enable the

s functions needed to handle
the event, including
attachment downloads

. J \

A

2 23/06/202616:4637 Telecamere IP Motion Info: Inizio evento di motion -

3. Configure the real-time

Alarm Viewer
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3. Real-time: the image shows how to configure real-time display of alarms acquired from one or
more devices.

[01] - <vuoto>

Cambia Visualizzatore Visualizzatore
Alarmi

= @8 & (0 A |m

[01] ~ ANarme

Impostazioni 1. Select device(s)

Scelta dispositivi :

Scelta Tipologie :

4
J

2. Select the event
type and/or level

F P PR PR R PR PR
S Ld Ld Ld CJ L3 Cd

(DB: 7897)
BANCA SELLA (DB: 7858)

nwha (DB: 16899)

FYFY FA PR P PR PR
Ld Ld Ld Ld Ld Ld Ld

Livello
1 ALARM

PP AR
§ L Ld bd Ld Ld bd bd bd bd bd bd bd bd Ld

Selezione:

Incoming alarms scroll through the viewer, showing their management status, alarm
type, originating device, date and time.

[01] - Atarme

3.55 @ Telecamere IP Eventi: 9

3.55 @ Telssamere IP

3. The yellow bar indicates

that the real-time Alarm .
. . . 2. Play and pause real-time
Vlewer IS playlng . AZIONI DISPONIBILI
event display

Controllo operativo

Ricerca filmati contestuali

. Evidenzia in treeview
1. Scrolling events
Note

Video Ispezione

Gestione apparati

Pre evento

355 355 355 355
Allarmy Allarme Motion Terminato Allarme Motion Allarme Motion Terminato
Ini ne e In

Gestione:

Impostazioni

Note: Real-time mode can also be enabled by dragging an alarm tab into the viewer.

58



If the display area contains several viewers, click the button shown in the figure to view alarm
details.

:01: ~ Allarme

SimonsVoss 186 @ Centraline

Solo allarmi . 1.View alarm details

Searches can be performed directly in the alarm grid by filtering any field. The total number of
events in the Alarm Viewer is also displayed. The event counter updates when the text search filter
is applied.

[61] - Allarme

3.55 @ Telecamere IP Eventi: B9

Jbeweq v

3.55 @ Telecamere IP

Allarme Motion Terminato

Controllo operativo
02:1099_401A 3.55 03:3.55 3.55

Allarme Motion Allarme Motion Allarme Motion Terminato Allarme Motion Terminato Ricerca filmati contestuali

nizio evento di mot nizio evento di mot F nto di mation Fine evento di motion

Evidenzia in treeview
#A20 | ) = E ) n |mAa20

Note

Note: The Alarm Viewer automatically pauses whenever an event is selected for management.

The Alarm Viewer can also be opened directly with the last hour's events already loaded, for faster
management without configuring a dedicated viewer.

In addition to loading the previous 24 hours of events from Operational Control or the Event Grid,
depending on the existing configuration, right-click a device in the tree view and select “Alarm viewer
ultima ora” (Last Hour Alarm Viewer) to display events as shown above. To display only alarms with
attachments, select “Alarm viewer ultima ora con allegati” (Last Hour Alarm Viewer with
Attachments).

Contestualizza in Sinottico »

Visualizza Note

Controllo operativo

Alarm viewer ultima ora » “ Alarm viewer ultima ora con allegati

Manutenzione 4 Alarm viewer ultima ora
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Thumbnail view

The Alarm Viewer can display several alarm attachments at once, helping users identify false alarms
quickly without scrolling through images individually. Click the button in the top-right corner to enable
Thumbnails mode.

01] -

1. Click the icon to enable

Thumbnail view

Allarme

2.

5. Clear the Alarm Viewer

Eventi: 2256 mm

Click an individual image or
video to view the attachment
full screen

3. Use the arrows to move between
pages of alarm attachments or go
directly to the first or last page

4 4 Pagina1/18 | )l
01 : Canale1

Attraversamento Regione Terminato

01 : IPCamera
Allarme Motion

01 : IPCamera

Allarme Motion Terminato

4. Click a specific alarm to view its
details

01 : Canale1
Attraversamento Regione

I
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CLOSE EVENT AND SEND TO DAILY REPORT

The Daily Report groups alarms handled within a specified period. It consists of Event Records, each
containing a set of handled alarms sent by a device. For example, an unknown person entering an
area without authorisation may trigger several sensors connected to the same intrusion alarm
control panel. An Event Record can group these alarms from that control panel.

To create a Daily Report, follow the steps below in two stages:
e Stage 1 — Create an Event Record
e Stage 2 — Find the Event Record and Create the Daily Report

Stage 1 — Create an Event Record

e Select an alarm from an alarm view.
® Take responsibility for the alarm by clicking Gestione (Manage).
e (Click Apri (Open).

e Select Manage again, then Close with Daily Report.

CHIUSURA EVENTO E INVIO AL MATTINALE

EVENTO
DATA 13/11/2018 17:55:51 INFO  COMANDO: Stato, UTENTE: £, IP: 192.168.2.109, ESITO: Non esegui
APPARATO TeledataOne ZONA  ZONAT11 @ Centraline -> TeledataOne
SELEZIONA TIPOLOGIA EVENTO . \ INTRUSIONE\EFFRAZIONE H
B LA PATTUGLIA S| £ RECATA SUL POSTO
SELEZIONA EVENTUALI LOG PER IL REPORT
RIPORTA ALLARME DATA INFO APPARTO
[ | ALTRI ‘ - 13/11/2018 17:55:51 COMAMDO: Stato, UTENTE: f, IP: 192.168.2.109, ESITO: Non eseguito ZONATT @ ¢
< >
NOTE CHIUSURA 1024 [l ALLEGATI ® ®
ANNULLA CONFERMA

The screen shows information about the selected event:
e Date: the date and time of the selected alarm.
e Info: contains the same information as the corresponding column on the alarm tab.
e Device: the control panel that generated the alarm.
e Zone: the zone containing the control panel or device.
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The event type and its cause can be specified. If a patrol attended the site, its arrival date
and time can be entered

by selecting its checkbox.

An event may be linked to other events. In this case, select several alarms using the checkboxes
in the Select Any Logs for the Report area.

LA PATTUGLIA S| E RECATA SUL POSTO INSERISC] DATA B nsERisclora [ ]

A comment can also be entered in Closing Notes, and images can be attached.

Mote di Scheda Event allarme.jpg

Cattura.PNG
Report.jpg

Click Confirm to finish creating the note.

RIPORTA ALLARME DATA INFO APPART(
] ALTRI - 18/12/2017 16:28:00 COMANDO: Stato, UTENTE: francesco, IP: 192.168.2.115, ESITO: Non eseguito Areal @
[ INSERIMENTO - 18/12/2017 17:32:11 COMANDO: Stato, UTENTE: francesco, IP: 192.168.2.115, ESITO: Non eseguito OPT1-C

= ALTRI ' 18/12/2017 17:32:15 COMANDO: Stato, UTENTE: francesco, IP: 192.168.2.115, ESITO: Non eseguito TEMP1-




Stage 2 — Find the Event Record and Create the Daily Report

Once Event Records have been created, find them using Alarm Search by selecting “Event Record”

under Management Status. Results can also be filtered by zone and time period, based on the event

opening date:

Filtro testo
Stato gestione
Cartografia
Manutenzione
Recupero
Livelli

Cerca dal

Filtro tipo eventi |i|

477 Tipidi

s
4y

po a Lungo

] venerdi 26 giugno 2026 12:28 jigm|

Cerca al

Note

Stato Val

Allarmi scartati

(] venerdi 03 luglio 2026 12:28 [iem|
Escludi gli allarmi scartati dalla ricerca )

Limite risultati [itd ~

The search results show Event Records in a table. Use the button highlighted in

the figure to create the Daily Report:

rato nuovamente raggiungibile - aperto

raggiungibile-  aperto

non raggiungibile -
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The operator can enter notes before generating the report. Then select Create Report.

NOTE REPORT MATTINALE

ANNULLA CREA REPORT
-

The report includes all Event Records on the search tab, structured as follows:

1. General information about the Daily Report:
e Creation date.
e User who created it.
e Period during which the events occurred.
¢ Notes (optional).
e Number of events handled.
e Chart showing events by time of day.
e List of included events.

REPDI't Eventi ViMs 1811202017

Zona

Tipo di allarme
Causa allarme:
Sensore in allame
Centralina in allame
Eventoiniziato il
Preso in canco
Orario arrive pattuglia

Disinserimento centralina

Reinserimento centralina 18122017 10: 28: 00

Zonab @ Centraline > GE ADVANCED > Area 2

ALLARME E STERNO

FALSO ALLARME

Zonas

GE ADVANCED

181202017 10:28:00 [ ypmiz 00:00:25
181212017 10: 28: 03

191212017 025555 Tempointervento da allarme:  16:27:55

FILE ALLEGATI

TIPO
INSERIMENTO

Mote:

Chiuso in data

DETTAGLIO EVENTO

DATA ALLARME APPARATO m

18/12/2017 10:28:00 GE ADWVANCED Zona 5

18/12i2017 10:28: 25 Da Operatore: francesco

e Any attached files.

e Details of each displayed event, based on the information entered in stage 1.

Report Eventi wims 184122017
Report Mattinale de 181212017 tents: Utente: francesco
Eventl gestiti dal @ 1anzizonr al 18122017
Note
Nota
NUMERO EVENTI GESTITE 8

18122017 10:2203

1BAI201T 10:23:08

18122017 10:28:00

18122017 10:31:02

TEMPO
DATA ZOMNA / SITO TIPOLOGIA ARRINO
PATTUGLIA
iy 1930 @ Fo

Distribuzione Oraria

04000500 08001000 1400 1500  19.00 2000
Fasce Orarie

DETTAGLIO EVENTI

54 Inseritoires £ Centraline = GE

res’ @ Centr RTEFINESTRE APERTE

S1 Sir. Esterna @ Centraline = GE
ADVANGED

A NGIIS S 10 NE G LS o
v INCED Y 5 MANGIMIS S IS NEG LAS TS 183882
TRUASETELE ALLARME ESTERNS 1e.zmen
A ANCED S T MANCMIS S IONE G LAS TO 13:28:07
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SEARCH DAILY REPORTS

1. Open the advanced search panel using the button n
2. Select “Daily Report”:

3. Set the required filters:

e Operator: select the operators to include in the search. The list contains operators in the
same group as the user currently logged into the system.

e Notes: enter text to search for in the notes of existing Daily Reports.

e Search From/To: specify the search period.

4. Start the search using the Search button:

E Report mattinale
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The results are displayed in a table.

Risultati Report #1

[29/04/2019 15:24:27] Risultati: 7

26/03/201917:16:55 29/03/2019 09:19:56 IEUES

federico

View report details: drag the report into a viewer. Use the controls to print it, save it locally, navigate its
pages, adjust zoom and rotation, and search for specific text within the document.

[ - ocuments viewer =B
=]

5 | Page1of 69 @ | Vaialla pagina 1 @ @ ) (M Adatte alla larghez - Qe

Report Eventi

......

Export a report: right-click and select Download.




CONFIGURING ALARM VIEWS

The events managed by Elkron-ONE are grouped into configurable views, such as High Priority and
Medium Priority:

The image shows the Event Grids section used to manage configurable views:

10. Apply/detach the preset on the
workstation where it is being configured

8.Add an In
Progress view

7. Make the configured event
grid visible to other users

1. Select or create
a preset

3. Enter the view
name

6. Use the checkboxes to include/exclude
events from specific devices or selected
connection drivers

11. Select how
many hours of
events to load

Selezione:

Totali:

4. Select the event types
and levels to include in
the view

5. Select the event
information to

aAleme display in the

event grid

2. Select, add or
delete a view

Preview

Data Server  Sensore Zona Informazioni  Segnalazione Stato

12. Choose the event display order

3. Name

The view name must be unique. To create an In Progress view, select its checkbox. The system
automatically selects all available alarm types.

Only one In Progress view can exist in the alarm area. If this view already
exists, the checkbox is disabled.

4. Alarm types

Select the alarm types to include in the view and choose the information to display for each type:
Events, Name and Alias.

4. Alarm level

Select the alarm level: Alarm, Alert, Warning or Info.

6. Drivers
Alarms can be filtered for devices with a particular driver. Select one or more drivers and use the

corresponding checkbox to specify which to exclude.
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6. Devices
Using the Exclude checkbox, the user can:
a. include specific devices: clear Select All and select the
devices to include;
b. exclude specific devices: select Exclude and select the devices to
exclude.

Note: In both cases, selecting a zone directly includes or excludes all devices in that zone with

one click.

9. Sound

Upload a sound using the Browse button and associate it with the view. It plays whenever the system

receives a report in the new view.

11. Saving
The new view appears in the Available Views list. Select its checkbox to display it in the

Alarm area.

12. Column order
The columns area shows how the new view will be displayed
and allows the column order to be changed.

12. Column management.
Specify which alarm queue column will display each item of information.

Parcheggio : Server .100 > Axis_Q1615 View Area 1 Apparato non in registrazione

The Heading is the column name in the alarm queue and can be renamed

by the user.
Each information item can have its own column, in which case the heading must be unique.
Alternatively, several items can share a column, in which case all items to be grouped must have

the same label.
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SEARCHING AND EXPORTING DATA

All data archived in Elkron-ONE can be searched for viewing, management and export. The advanced
search function provides filters for selecting specific data.

Server multimedia search

Users with the required permission can open the panel shown below by clicking the magnifying glass
in the top-right corner:

E Report mattinale
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1. Select Server Search or
Device Search

o H4 (DB: 7874)

ro (DB: 7930)

Ld Ld LJd LJd S

=5 GAMS 3.122 (DB: £820)

rm oo

LJd

& Gams 3.58 (DB: 7897)

i —' | 3. Filter by protected recordings or their retention period in days

parati 820

4. Filter
device
imports

Filmati persistenti | Giomi persistenza filmati [ | .
B Importati da apparato

5. Filter by
geographical area

Cartografia

Cerca dal gioved Z 1527 lem
H 8. Filter by time
eriod
giovedi 02 aprile 2026 15:31 gz P

Limite risultat _ 9. Set the results limit

Searches for multimedia recordings on the server can be filtered by:

2- Devices: searches the database only for files from the selected devices. Select the

Device Filter checkbox, then select the individual devices. Selecting a
zone automatically includes all devices in that area. Use the Filter for large
tree views.

Note: Search results also include data acquired before removal from devices
subsequently removed from the system.

3- Protected files: searches only files marked as protected from deletion.
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4- Imported from device: searches only files stored in the device's local memory
on an SD card.

Note: If Edge Storage is enabled in Camera Configuration, recordings on the SD card are
aligned with those on the server. For example, if camera-to-server connectivity problems
caused a recording gap, this alignment can automatically retrieve the missing footage
from the SD card.

5- Map selection: searches only data from devices located inside or on the

boundary of the selected geographical area. The button £ opens the map

selection area.

Note: Map selections apply only to the current connection session of the specific client. All
areas entered are removed from the system when the client closes.

6- Notes: searches only files with associated notes matching the entered text.
7- Media type: searches Videos, Photos, Audio or Documents.
8- Time period: searches data acquired during the specified period. Select the
Search From and/or Search To checkboxes and choose the dates. The start date must be earlier than the

end date. By default, the period covers the last ten days.

9- Results limit: returns the most recent 100 (default), 500, 1000 or 2000 results.
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Viewing recorded footage

For each camera, the search results show all recordings available within the selected period. To view

a recording, drag the required segment into a viewer. The playback controls are the same as those
described in the Live Video, Recordings and Playback Timeline section:

Gestione e risultati ricerche
ultati mut
ogia: filmati- limite risultati 100 Ris

Q Q 07:30:00 08:00:00 08:30:00 09:00:00 09:30:00 10:00:00 10:30:00 11:00:00 11:30:00
33:CAM17

& etoron AMBIENTE TEST bt [ [ [ L[] L] ||

p 35:cam3i97
+— watoriol : AMBIENTE TEST rabt

Note: Use the mouse wheel or zoom in/out buttons to navigate the recording timeline.

The Legend shows the available user operations and file notifications, identified by
colour:

1. Open the menu
Gestione e risultati ricerche
Risultati multimediali #12

2 Legenda
[ 0175345) Sens & O 3.Legend e

M Rimuovi tab

®Perrip e un fil rlo In uno del visualizzatorl In aito.
S SRRl ®Pper spostarsl nel tempo, trascinare la barra dell'orarlo verso destra o sinista.
+—R

®Per allargare o restringere la barra del tempo, far scorrere la rotella del mouse
> 34 : Hikvision

+—  Registratori -> Hikvision funzi ®Per scorrere la lista degll app a la lista o far la
rotella del mouse

[ View Area 1
+— Contenitore : Server 100 -> Axis Registrazione persistente effettuata da server VIMS
Registrazione NON persistente effettuata da server VIMS

Registrazione persistente effettuata da apparato remoto ed Importata su
server VIMS

2. Operator actions and Registrazione NON persistente effettuata da apparato remoto ed Importata su
instructions server VIMS

Bookmark su registrazione server VIMS

Ricerche

Documentl
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3. Export files

Risultati multimediali #1

[18/
Esporta
Gl Q i Esporta senza privacy mask

o 5. Export Manager - .

FLEXIDOME IP 5000i IR BOSCH

+— TLC IP lab. - AMBIENTE TEST 5. Manage protection R R

Persistenza
p Jeovision tic GV-EBD4701

7. Create bookmark | | Crea bookmark...
#=— TLC IP lab. : AMBIENTE TEST

Record locali Esporta su CLUE

[ Hikvision DS-2CD2020F
= TLCIP lab. : AMBIENTE TEST

.
B tlc Neius (TLC + PLAM) 8. Export to CLUE

+— JNE
1. Right-click the recording

The image shows the actions available for recordings.

3.

v

File export
e Export: saves the selected file locally in .mkv or .mp4 format.
e Export without privacy masks: saves the recording locally without privacy masks.

Burn: see Exporting and Burning with MultiViewer.
Export Manager: see Export Manager.

Protection
Unprotected recordings:

o Enable expiry date: protects the selected file from deletion for a specified period, for
both IP camera recordings and recordings transferred to the server. The system cannot
delete the protected file during this period, even after the normal retention limit
expires. This limit is the number of days recordings are kept, depending on available
storage space. Protected files are highlighted in darker green and blue. Note: The
retention period for recordings imported to the server is configurable in Admin Web. For
IP camera recordings, the retention period is configurable in System Settings.
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Esporta senza privacy mask
Masterizza

Export Manager

[10:45:00 11:00:00

| | | Persistenza

k

e Abilita data di scadenza

]

Crea bookmark...

Protected recordings:

EB] Esporta
EE] Esporta senza privacy mask
(2 | Masterizza

Export Manager

| | | Persistenza

»| @ | Data di scadenza: 25/06/2025 16:36

Crea bookmark...

& Modifica data di scadenza k

—||

Disabilita persistenza

1 giorno da adesse (12/06/2025 16:40)

2 giorni da adesso (13/06/2025 16:40)

3 giorni da adesso (14/06/2025 16:40)

4 giorni da adesso (15/06/2025 16:40)

5 giorni da adesso (16/06/2025 16:40)

6 giorni da adesso (17/06/2025 16:40)

1 settimana da adesso (18/06/2025 16:40)
2 settimane da adesso (25/06/2025 16:40)
3 sethimane da adesso (02/07/2025 16:40)
1 mese da adesse (11/07/2025 16:40)

2 mesi da adessa (11/08/2025 16:40)

3 mesi da adesso (11/09/2025 16:40)

4 mesi da adesso (11/10/2025 16:40)

11:00:00 11:15:00

e Expiry date: shows the current expiry date of the file's retention protection.
e Change expiry date: replaces the current expiry date of the file's retention protection with a new

date.

e Disable protection: removes the file's protection from deletion.

Note: To change a file's retention protection, the user must have the “Change retention protection

even for another user's files” permission.

7. Create bookmark: adds notes to multimedia files:

Bookmarks per apparato: Axis Rizzieri

2021/05/11

Utente: server_101
Gruppo: Amministratore:
Verifica Motion

G}' Dettagli
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Searching for multimedia files on a device

4 Filter device
imports

Accessi

Allarmi

Targhe

Hazards

Report mattinale

Video Ronda

Repart Server

1Select Server Search or
Device Search

s :; Multimediale

. Filter by devi :
Ricerca sul server - Ricerca su apparato

L tj (08:7)
.. DVR @8:11)
1 (DB: 7874)
(D8: 7930)
2 (DB: 6820)

(DB: 7897)

= 3 Filter by protected recordings or their retention period in days

5.Filter by
geographical area

6.Filter by notes

7 Filter by media type

8. Filter by time

\
/ period

9.Set the results limit
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The search filters are the same as those described for multimedia searches on the server. Results show files

recorded on the device. To export a recording, first transfer it from the device's memory to the system
server, as shown in the image.

Recordings transferred to the Elkron-ONE server also appear in server multimedia search results.

[04/M/201915:56:12] Sensori: AXIS F41-1921683190, Eimo Pro NVR, Ganz locale, Prova 1 Dahua, Bettini Test Remoto, Aylook, Aylook, Hikvision funzionante

14:45:00 4.The file turns blue

D 01: CAM1

when transfer is
+— Registratori -> Prova 1 Dahua
; T Stato: In. download
> e ™ 3.Hover over the file to V|ew'|t's status, download S —— T
A percentage and queue position

— ——

2. Start file transfer
8 01: IPCamera

— -> Hikvisi i
e R L Y 1. Right-click the file, then - : : —
select Remote Recordings Record remoti vl 4 | Trasferisc
> 01:TLCO1 ; ‘ T

Q

lecord loca b Annulla trasferimento
+=— Registratori -> Aylook v

5. Cancel the transfer of downloading or
queued video segments
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Event search
All alarms archived in Elkron-ONE can be searched for viewing, management and export. The
advanced search function provides filters for selecting specific alarms.

()
1. Filter by H
device .
Da 2. Filter by event type
710
W
Wt L
3. Filter by
gra . ~ geographical area
W
RecuD “
4. Filter by
e alarm level
venerdi 26 giugno 2026 12:28 . .
- 5. Filter by time
venerdi 03 luglio 2026 12:28 perlod
6. Filter by notes
7. Filter by
validation status
Escludi gli allarmi scartati dalla ricerca
. o 8. Filter by
9. Filter by results limit ati [y ¥ Discarded alarms

10. Start search
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1- Filter by device: searches the database only for data acquired from the selected devices. Select
the Device Filter checkbox, then select individual devices. Selecting a
zone automatically includes all devices in that area. Use the Filter for large
tree views.

2- Filter by event type: searches by the event type selected for the device
specified in Device Filter.

3- Filter by geographical area: searches only data from devices inside or

on the boundary of the selected geographical area. The button 5] opens the map
selection area.

4- Filter by alarm level: searches only the selected alarm level: Alarm, Alert, Warning,
Info.

5- Filter by time period: searches data acquired during the specified period. Select the
Search From and/or Search To checkboxes and choose the dates. The start date must always be
earlier than the end date. By default, the period covers the last ten days.

6- Notes: searches only alarms with associated notes matching the entered text.

7- Filter by validation status: searches alarms whose validation is not performed,

completed, positive, negative or in progress.

8- Filter by discarded alarms: three options are available: Include discarded alarms
in search, which returns all alarms including discarded ones; Search only discarded alarms,
which returns only discarded alarms; and Exclude discarded alarms from search,
which returns only alarms actually notified.

9- Results limit: returns the most recent 100 (default), 500, 1000 or 2000 results.

Search results are displayed in a table in the Management and Search Results area. They include the
event date and time, originating device, event type details, management status and the presence of notes
or attached files.
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The image shows all actions available on the search results:

5. Choose the viewer when dragging
3. Print the event list

‘ormazione Generica

7. : '
Locate SEERIEE Al 4 6. Generate report - S
alarms on Contestualizza tutti > 11. Take responsibility for the alarm
the map
f e

10. Copy the alarm to the In Progress area
A & 31/05/202210:43:34 ZONATEST= O Motion Info: Inizio evento di motion  apert
12. Show the device in Operational Control
9. Search related footage

e

“egistrazione T

8. Right-click the message

nLight 07 Jahua?  Allarme Motion

The results can be used to search for related footage from cameras in the same zone as the device
that generated the alarm.

A red bar highlights the alarm. Hover over it to display the details.

Risultati multimediali #6

Ricerca Filmati Contestuali per allarme (ID: 13#569253) Periodo: Da 25/02/2019 14:10 a 25/02/2019 15:10 Risultati: 112

14:15:00 14:30:00 14:45:00 15:00:00

> AXIS M1013 - 1921683197
+— Parcheggio : Server .100

> Corridor

— Parcheggio : Server 100 -> Vi Dettaglio allarme

Tipe: Inizio Registrazione
Sensore: Full sensor
Data/Ora: 25/02/2019 14:40:14.292

[ Full sensor
+=—  Parcheggio : Server 100 -> Vi

> Landscape
+=  Parcheggio : Server 100 -> Vi
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SEARCH RESULT REPORTS

Elkron-ONE provides statistical analysis of events to help assess operational situations. Reports are
generated from data stored by the system. Different report types are available according to the data
category:
e Event Reports: alarms by time slot - alarms by zone - alarms by type - alarms by device
- alarms by day - alarms by month.
e Access Reports: access recognition errors - access passage volume - access alarms.

1. Open the menu

Gestione e risultati ricerche

4, Select the viewer

2 Raggrup

LA

[01] | ~ Report Viewer
/ 1‘ vaas A
i per mese
Report e flattuato In data 280872015 1407208
Parametridl glerca 2. RefreSh \
4 Grusme Unia: Atmaztobre 4.Export report:

1.View the 3.Page Excel, PDF, Word

reportasa setup

table or and print

chart Zora e

yloox @ Re g trator!

Dahua locals @ Fegistraton

Bm oPRO

EmoPRO @ Registrator

Hivision DS-2CO020F

HEwlon D§-2C0R2020F @ Telecam ere standaione

HIKVI SION D$-2CON20F -

HKVISIONDS -2C02020F 4 - 192163 3.179 @ Plano 1 : Sito

1321683173

HEvision funzionants 1 Hiwion funzionants 1 @ Fe gistrator! 2
Ports Ingres 80 [Porta ingr aT N 64
Frovision @ Pano 1: Sito 2|

View Areal

View Area 1 @ Telecamere standalone - 192.168.2.1%8

[rotas
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PRINTING DATA

Elkron-ONE can print data managed by the system: the real-time alarm queue, search results
and the internal message list. The image shows how to access printing.

1. Open the menu

Gestione e risultati ricerche

2. Print
event list
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EXPORTING DATA

Elkron-ONE provides advanced functions for exporting database records to local storage or

burning them to CD/DVD or USB storage. Transferred files can be viewed with a dedicated

application without additional software. Export Manager is also available for bulk exports of

audio and video files using configurable formats.

Exporting and burning with MultiViewer

The images show the steps for exporting or burning files.

e Select the files to export or burn

1.Go to multimedia search
Gestione e risultati ricerche results

Risultati multimediali #2

[05/11/2019 15:21:14] Sensori: Hikvision DS-2D (PT2Z) - limite
2.Select one or more files
e p——

10:30:00 11:00:00 11:30:00

[ Hikvision DS-2D (PT2)

+— Telecamere IP
3. Right-click the Record locali > E‘-l Esporta
selected files { Esporta senza pri

@
S
@
O
[+

acmack

12:00:00 12:30:00

Masterizza <=

5Select Burn

4. Local recordings Export Manager

Abilita persistenza

Crea bookmark...

Visualizzatore 2

6.Choose a viewer

e Download the files to export or burn

Selected files are added to the export panel. If it is already open, drag individual recordings

into it. Alarms can be dragged individually or added in bulk by dragging the search tab into

the export panel.

Files are transferred to a temporary storage area on the local PC, usuall
C:\Windows\Temp.

y

Downloads have three possible states: green for successful, yellow for in progress and red for failed.
Before exporting or burning, remove any files that failed to download correctly, highlighted in red.
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=

01] | ~ Esportazione Dati

&

Elementi da esportare

Tipologia Data Sensore Informazioni
4 Filmato 19/11/2019 13:55... DS-2CD2020F-I Durata: 00:03:01.000 - File: fiilmato_681...
E Filmato 19/11/2019 13:58... DS-2CD2020F-| Durata: 00:03:03.000 - File: fimato_681...
E Fimato 19/11/2019 14:01... DS-2CD2020F-I Durata: 00:03:00.000 - File: fimato_681...
= 3 Allami
&2 Videoloss 20/11/2019 08:36... View Area 1 Allame Video Loss
A Registrazione Intemrotta 20/11/2019 08:36... View Area 1 Apparato non in registrazione
4\ Riconnessione 20/11/2019 08:27... Sistema Nodo di 3.Remove individual files, or
", Motion Detection 19/11/2019 11:10... DS-2CD2020F-| Fine eve select Multimedia or Alarms
19/11/20 ssiine to remove files in bulk
1.Download files with or . 1.Cancel to stop the
without privacy masks 19/11/20 download s

I /\

TS \ |

<

Y
. Annulla Download

Start exporting the files

ti multimediali #1

sultati: 100 Risultati: 100

10:00:00 10:15:00 10:30:00

> 01 : 9423A3-1 R TARGHE
+— ->TVT come Provision

> 01 : DI-340IPE-MVF
o ZONA TEST -> Provisior

p 01:SNV-6084R
— ZONA TEST -> Avigiloi

> 01 : VCA_Intrusione
+— ZONA TEST -> Skill Nasav

Record remoti

10:45:00 11:00:00 11:15:00 11:30:00 11:45:00

p 03:AXIS M5065 Record locali NI

Esporta

e ZONA TEST -> Avigiloi Ea]

03:CAM D3
+— ZONA TEST -~ XRN

> 03 : TermicaRTSP
+— ZONATEST->TVT

)

i 33:1PCamera 01
+— = Hikvision Acusense

s SNV-GNRAR - 107 168 3 115

Start burning the files

Esporta senza privacy mask
Masterizza

Export Manager

Disabilita persistenza

Crea bookmark...

12:00:00

fomazon

230272022 10:05... 01 :VCA insione_ Durata: 00:05:00.120 - Fe: 5366_20220.

%) Seaca | (@) Scanca senza pivacy mask X Ry

i presequisti nell esportazions
Crvtazne dei Fle
) Crptaeifie da esportzre

Password Corfema pesshord

Esportazone

Cartela espartazione

Sogia

Dmensione:

12:15:00

12:30:00

83



e View the exported or burned files
To view the files, launch MultiViewer from the export folder.

A
Nome Ultima modifica Tipo Dimensione
Allarmi 06/11/201917:11 Cartella di file
Multimedia 06/11/2019 17:11 Cartella di file
MultiViewer 06/11/2019 17:11 Cartella di file

o

L7 Muttiviewer 04/11/201901:30  Applicazione

If the files were encrypted, the password used during encryption is requested. MultiViewer then
decrypts the exported files. The user is also asked to validate the exported files to check for
falsification or tampering. Depending on the number of files, this may take several minutes.

If validation is skipped, MultiViewer opens immediately.

[07] | 01: Camera B |13 X|[02]|01:Camera

Multimedia

QQ 17:30:00 17:31:00 17:32:00 17:33:00 17:34:00 17:35:00 17:36:00 17:37:00 17:38:00 17:39:00 17:40:00 17:41:00 17:42:00 17:43:C

01 : Camera
+— ZONATEST

MultiViewer has two viewers for displaying data grouped into themed tabs. Drag and drop
exported files into the viewers to display them.
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Export Manager

The images show the steps for exporting files.

e Add the files to Export Manager.

1. Go to multimedia search results

Gestione e risultati ricerche

Risultati multimediali #2

[05/M/201915:2114] Sensori: Hikvision DS-2D (PTZ) - lim| .
2. Select one or more files
—

12:00:00

p» Hikvision DS-2D (PT2) l . .
+— Telecamere IP

3. Right-click Record locali v Y | Esporta
the selected -
files B | Esporta senza privacy mask

Masterizza

5.0pen Export
4. Local recordings Export Manager Manager

Abilita persistenza

Crea bookmark...

e Create the export batch.

Export Manager

1Remove files not to export

vision @ DVR -> HIK DS86 06/11/2019 09:34:57 06/11/2019 09:39:59 filmato In coda
34 : Hikvision @ DVR -> HIK DS86 06/11/2019 09:39:57 06/11/2019 09:45:00 filmato In coda

kvision @ DVR -> HIK DS86 06/11/2019 09:44:57 06/11/2019 09:50:00 filmato In coda

View Area 1@ Contenitore : Server 100 -> Axis 06/11/2019 09:49:30 06/11/2019 09:52:40 filmato In coda ADOInOYaa coda

2 Create an export Crea nuovo
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e Customise the export by creating a new export template.

7Save the template
= Add text to the e

using the editor 2 Create and name
a template RE A8
16 pt 5 % B

templatel

3.0pen the menu to set
_export parameters

6Add an image to the
file (icon, logo, etc.)

Si v

B 4 Select the video to preview
@ and customise

3. Advanced: configurable parameters:
v' Container: a file format that can hold different types
of data compressed using audio/video codecs.
Video codec.
Audio codec.
Remove audio: removes audio when selected.
Remove privacy masks: users with the required permission can remove
privacy masks from the export.

AN

Alternatively, use existing templates. The image shows how to use saved templates, clone a
template to retain some settings while changing others, or delete previously saved templates.

I 4. Save changes ]

4. Manage favourites by deleting
templates

X Clone the template
1Select an existing
template
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https://it.wikipedia.org/wiki/Formato_di_file
https://it.wikipedia.org/wiki/Compressione_dei_dati
https://it.wikipedia.org/wiki/Codec

If Export Manager is minimised, use its dedicated window to reopen it.

L3 vims \i Export Manager

e Start exporting the files.

R
4 Pause the export
5. Delete the export

Flesysten  QESSSNNEETSS  nesportazions

template1
g711_mulaw

verificare ingr

2View the file list and export
status 3 Show the image
inserted in the video

e Adding files to a queue already being processed by Export Manager.

1.Add files to the queue

Aggiungi alla coda

Template7

Crea nuovo

matroska g711_mulaw 5 Select the queue to
add the files to

Aggiungi a questa coda
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Quick export

To export a recording quickly, follow the steps shown in the image below.

s = 9. Close the
3 ‘ - uick
4, Start, end and ;,P‘—T.:ﬁ-:; 1. Show timeline = 8.Show the Tr.ansfer q .
duration fields for , - d Manager grid expor
interface

the selected interval

20@05fps - Intel dec 12/U5/20Z6 41504
ONON | NON®)
60 10 10 60

26 10:38:04 Durata: 3 minuti

2. Click 3. Select a time 5. Click Reset Selection to 6. Export the recording in 7. Open advanced export
Export interval by clear the selected MKV or MP4 format, in Transfer Manager in
Video clicking the interval with or without privacy the viewer

start and end masks, without opening
markers Transfer Manager

Quick video export is available in VideoViewer, Video Browser and Synchro Rec. In Synchro Rec, the same
recording period can be exported from several cameras simultaneously. All sections use the buttons
described above. For Synchro Rec, opening advanced export from Transfer Manager always uses the viewer
for the first camera in the list.

Note: Quick export requires the “Allow the user to view recordings” permission.

This function is supported by server versions that include Transfer Manager, from v. 6.0.5.0.
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Transfer Manager

Transfer Manager transfers recordings to the server and exports server data to local storage. The images
show how to open Transfer Manager and download video files.

e Click the Import/Export icon to open Transfer Manager in a viewer

\ P Transfer Manager Visualizzatore 1
\’ I M S e — Export Manager Visualizzatore 2
UNIFIED INTEGRATION PLATFORM Masterizzatore

Risorse O & &3rill (L

e Download the files to import to the server or export locally
Local export always begins by importing the recording to the server. Once this is complete, the second
stage, export to local storage, starts automatically.

4. Start import/export immediately or schedule the

2. Set the time period of the recordings to export .
download start date and time

@ Awvvia subito lo scarico

giovedi 02 aprile 2026 16:45 il aiovedi 02 zprile 2026 16:55 || @ LG EIE N S LEEIES

Apparati da esportare Tipo di trasferimento

3. Select the
transfer
mode

Esporta in locale
Esporta su CLUE

HHEGS =) 1. Select one or more device cameras in the tree view

> (O30 whose recordings are to be imported/exported

B: 6820)

wha (DB: 16899)

5. Check that the summary matches the
selected export options

Selezione:

Totali

Hai scelto di scaricare un intervallo di 10 mimuli da 0 camese per un totale di O mimuli di filmati 6. Start the download
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If local export is selected (3), choose the recording export format

Tipo di trasfenmento

1. Select Export Locally

Esporta in locale

2. Include privacy masks in
the export

m] Includi Privacy Masks

Cartella di destinazione in locale

4. Click Browse to choose the
PC folder for exported
recordings

3. Select the export format

Formato di esporiazone

Mkv

Masterizzatore (controllo integrita filmati)

||u||m

Mp4

For Burner (MultiViewer), choose whether to enable an encryption password and include
prerequisites in the export (selected by default)

Masterzzatore

] Includi i prerequisiti nell esportazione

Criptazione
L Abilita

Password

Note: If prerequisites are included, a Prerequisites folder is created inside the MultiViewer

installation folder.

MNome
Multimedia
MultiViewer
Prerequisites

ﬁ MultiViewer.exe

[cif README it

Ultima modifica

[2025 3:05 PM

[2025 4:02 PM

f2025 3:05 PM
5/2025 1:06 PM

3/202512:43 PM

Tipo

Cartella di file
Cartella di file
Cartella di file
Applicazicne

File TXT

Dimensione

12 KB

1 KB
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e If Export to CLUE is selected (3), complete the form for creating the CLUE case file

1. Select Export to CLUE as the transfer mode and complete the form (3-9)

FAaq 1
101 - Transfer Manager

Da A (8) Awia subito I scarico
mercoledi 01 aprile 2026 12:00 |l mercoledi 01 aprile 2026 1210 | ool @ LG L EIEREY: & PE 1w

Apparati da esportare Thipo di trasfenmento

Esporta su CLUE

2. Select the .
Titolo

cameras and i} _ . . : 3. Title of the CLUE case file
the period 69 (DB: Titelo dossier da esportare su CLUE

araty(DB: 7) Descrizione inti
to export 4. Export description
Descrizione dossier

5. Email address(es) of those who

Indirizzi mail destinatari (separati da punto e virgola) . . .
- SEPArE €8 P € VA0S will view the case file

admin@prassel.it

Luogo evento Data evento

V (DB:52) _ : N : )
Inserire il luogo del'evento obbligatorio mercoledi 01 aprile 2026 12:15 |

DB: 49)

r1 oo e
Ld LJ LJ L LJ LJd LdJ

Codice richiesta estema Data richiesta estema
7. Optional request ‘
code and requester e ——— i
% 8- Optional external
request date

9. Optional document Allegati (1,26 MB / 25 MB)

attachments and ] i
ViMS — Test cambio w

Carica allegati

Note

campi obbligatori

description

Totali: Zone 16 - Apparati 810
Sommario:

Hai scelto di scaricare un intervallo di 10 mimuli da 0 camere per un fotale di O mimli i filmati 11. start exporting to CLUE

5) Recipient addresses for the case file in CLUE are mandatory by default. From server version 6.0.7.0, a
server-side setting can make this field optional. If no recipient is added, the case file is available in CLUE
only to account managers, as an In Progress case file.

8) Attachments can be uploaded only in .pdf and .p7m formats. The maximum upload size is 25 MB and the
maximum number is 100.

Note: From client version 6.0.7.0, Export to CLUE is no longer available in multimedia search and is
available only in Transfer Manager.
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When export starts, the event grid automatically switches to the Transfer Manager tab, showing the status of all
started, cancelled or ongoing tasks:

Gestione e risultati ricerche

Inizio Pianificato & n 0 L J Utente & Annulla & Riprova &  Scarica &

user

user

50801
> 08:01
50801
5 08:01
50801
510:01

-amera IP, 34 5 0 Esporta in local

Each task has the following columns:
e Request Date: the download start date and time.
e Scheduled Start: if populated, the scheduled date and time for downloading camera recordings.
e Devices: the cameras selected for export.
e From/To: the period being downloaded.
e Type: the transfer type and, for local export, the selected export format.

e Path: the selected export folder.
e Status: the current download status. The triangle explains any import/export errors.

e User: the name of the user who started the download.

e Cancel: cancels a transfer in progress.

e Retry: attempts the download again if it was cancelled or failed.

e Download: manually starts the local download if it did not complete correctly, for example because

the client was closed while the task was transferring data to the server.

As described above, the current download status appears in the grid's Status column. The following
legend describes the possible statuses and colours.

COLOUR STATUS

Recordings are downloaded without errors

Errors occurred during download

Red The recording download failed
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Status of tasks transferring to the server

Starting: import to the server is starting.

Completed on Server: import to the server completed without errors.

Completed on Server, with Errors: import to the server completed, but some chunks
failed.

In Progress on Server: download to the server is in progress, with the percentage displayed.

In Progress on Server, with Errors: download to the server is in progress, but some chunks
failed.

Queued on Server: when downloading several channels from the same device, they are queued
and their queue positions are shown.

Cancelled on Server: a user cancelled the server download.

Failed on Server: transfer to the server failed, for example because all chunks failed or
communication with DVR Proxy failed.

Status of local export tasks

Completed Locally: local export completed without errors.

Completed on CLUE: export succeeded and the CLUE case file was created. Note: If a tooltip
is still present in this state, the error relates to stage 1, transfer to the server, rather than
export to CLUE.

Completed Locally, with Errors: local download completed, but some chunks failed.
Completed on CLUE, with Errors: export completed, but some chunks failed.

In Progress Locally: local download is in progress, with the percentage displayed.
In Progress Locally, with Errors: local download is in progress, but some chunks failed.

In Progress on CLUE: download to CLUE is in progress, with the percentage displayed.

In Progress on CLUE, with Errors: download to CLUE is in progress, but some chunks

failed.

Queued Locally: when downloading several channels from the same device, they are
gueued and their queue positions are shown.

Queued on CLUE: multiple downloads to CLUE are queued.

Failed Locally: local export failed, for example because all chunks failed or the client was
restarted.

Failed on CLUE: export to CLUE failed, for example because all chunks failed or the client was
restarted.
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Configuring prohibited time periods

Prohibited time periods can be configured on the server to block camera downloads for users
without the “Allow importing recordings from devices during prohibited periods” permission.

Configure these in the Download section of AdminWeb. In Prohibited Time Periods, enter one or
more periods during which downloads are blocked, using the format “HH:MM-HH:MM”;

in Time Period Days, enter the weekdays on which the restriction applies, using the format “1356”,
where 1=Monday, 2=Tuesday, etc.

Download

Fasce orarie proibite 17:00-17:15,17-30-17-45
Giorni fasce orane 1234567

If a download is in progress when a prohibited period starts, it is interrupted and resumes only after that
period ends.

Users without the “Allow managing imports for the user's group” permission can see only their own
downloads, not those started by other users in the same group.

Note: The Transfer Manager grid refresh interval, in minutes, is configurable in the client configuration

file using the TransferManagerGridPollingintervallnMinutes parameter.
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FLOOR PLANS

Elkron-ONE supports security device management using floor plans in .jpg/.pn./.gif formats. Any
device in the resource tree can be placed on a floor plan to show its physical location and allow

direct interaction, such as viewing live camera video with one click. Device display can be filtered,
and alarms or critical events can be highlighted immediately on the floor plan. Floor plans can be
customised with titles, text boxes and symbols. Multilevel navigation can be configured for quick

movement between floor plans, including following events across different physical areas.

Navigating a floor plan

To view a floor plan, drag its icon from the resource tree into a
viewer. The image describes the available functions.

1Show/Hide: All - Video
devices — Fire — Viewing
cones — PTZ Home — Points
of interest — Labels

2 Select: All - Video devices —

Fire

=y | 3.Show alarms on the floor plan

7
. i
-
e P " If
H

L

viewer or double-clicking

4.View live camera video by dragging its icon into a

. &
|6‘Zoomin/out | I

5.Switch between
floor plans

&  wme

[

Selezione

%

7 Enable multiple selection, then draw an area to
highlight all devices inside it
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SITES

Elkron-ONE can organise tree view zones using sublevels called Sites. These act as zone containers, useful for grouping
report and dashboard data, for example to create separate charts for larger areas.

Creating a site

Crea nuovo
Crea
Sotto livello
Dettaglio Ste  { Encoder
Lettore targhe
Denominazione | DisPlay remoto 1. Create a sublevel
Apparato Generico

Crea nuovo
o 3. Name the Site

Dettaglio Sto RJMonnaam| Dettaghio Sinottico

Denominazione Apparati

Tipologia Sto. @1 2. Choose Site as the sublevel type
lcona Q-

A Site can be positioned on the map by assigning latitude and longitude, and an image can be associated with it. Map
coordinates and the image are added through the Overview Details section in Device Management or through the
Floor Plan and Site Management module.

Crea nuovo

Crea -

Dettaglio Sto  Rferimerti Infornazioni  Dettagiio Sinetiico I

Coordinate
Latiudine 10 Longtudine 30 [

Immagine

CiUsers < sshots’ shot 20260402 172211 png Insefisci Ripristina Eimina

DB: 59)

E DI TEST (0B: 45)

X (DB: 68)

IMMAGINE OPZIONALE PER CREAZIONE SITO

Sottolivello di

TEST Python3 ~ Cambia
Saiva Eiimina a cascata
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VOIP MODULE

The VolP module lets the Elkron-ONE client function as a VolP SIP device. It can make and receive calls to
and from other Elkron-ONE VolIP client workstations and VolP devices in the tree view, such as video door

phones.

Making a call

VolP calls in Elkron-ONE can be started in three ways:
1. from the dedicated VolP window;
2. from the tree view context menu;
3. from the floor plan context menu.

The 3 methods are described below.

1. Calling from the VolP window

1. Click the icon to open the VolP window

Video || 5.Click Call to start a call
¥ IED remo

2.Select the telephone
line to use for the
4.Enable the webcam before calling call
for a video call, or leave it
disabled for a voice-only call

3. Adjust the microphone
and speaker volume fo
the call

Webcam locale

ﬁ Non disturbare
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After starting a call from the window, the tree view opens so that a client or VolP device available to
receive calls can be selected:

VolP

Seleziona l'apparato da chiamare quindi premi il tasto Chiama:

4 . TEST Python3 (DB: -1)
1. CLIENTS (DB: 1)
(DB: 1064 - SIP: 10640)
B: 6155 - SIP: 61550)

DB: 6405 - SIP: 64050)

(DB: 117 - SIP: 1170)

Totali: Zone ¢

Annulla

2. Calling from the tree view context menu

The second method is to use Call in the tree view. This option appears only for devices supporting VolP SIP.

4 1. TEST Python3 (De: -1)
(DB: 49)

K Videocitofono Castel XEVIDEO AXESS (DB: 6405 - SIP: 64050)

Contestualizza in Sincttico
Visualizza Mote
Controllo operativo

Alarm viewer ultima ora

Chiama

Manutenzione
Reimposta
Contestualizza
Gestione compartecipe
Gestione esclusiva
Rilascia gestione

Visualizza parametri di attestazione apparato

Apri nel pannelle degli apparati

Controlle raggiungibilita apparato




3. Calling from the floor plan context menu

After a VolIP device is added to a floor plan, it can be called directly from its context menu. Call appears in the

drop-down menu only for VolP devices.

ore planimetria - plan

NN

SELEZIONA

MODALITA ALLARME -

Contestualizza in Sinottico
Evidenzia in treeview
Controlle operative

Alarm viewer ultima ora

Chiama

Manutenzione

Gestisci

Gestisci esclusivamente

ENTRANCE

< ]5)

2 -!; Dimensione oggetti :
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Call in progress

When the called person or VolP device answers, communication is established and the
call-in-progress interface opens:

Webcam locale

Apertura varchs

k4 )

U
LD

\‘ Non disturbare

The status bar shows the call operation history;

The local webcam and remote video of call participants;

The End button terminates a call;

The Hold button puts a call on hold; to resume it, click the

Resume button.

The Forward button forwards the call to a third party;

6. The eight telephone lines available for a call;

7. The keypad sends DTMF tones to the server, after configuring the actions
on the device;

8. Gate and door release buttons open the two entrances, if supported and configured
on the called device;

9. Sliders adjust the microphone and speaker volumes during the call;

10. The Do Not Disturb button enables DND to reject all incoming calls.

PwnNpE
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Managing a call

1. Answering or rejecting a call: when a call is received, the VolP window opens
automatically on the called person's client and the ringtone plays. A red LED identifies the line receiving
the call. Click Answer or Reject to answer or reject the call.

ra
La

client_Fede (sip:8980@ 192.168.2.101) sta chiamando sulla linea 1

Chiamata terminata

Connesso

Video remoto

Webcam locale

MNon disturbare

2. Forwarding a call: after answering or starting a call, it can be forwarded to another
user by clicking Forward. The tree view opens automatically to select the destination device or
Elkron-ONE client. If forwarding succeeds, the current line is released.

Note: An incoming call can always be received on another line during an active call. Switching to that line to
answer or reject the incoming call automatically puts the active call on hold. A flashing yellow LED indicates
the held line.
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Icons

The following table summarises the possible telephone line LED states.

Telephone line LED Status

Telephone line available

Telephone line in use and on hold

Incoming call on the telephone line

Active call on the telephone line

The button that opens the VolP window and the VolP devices/clients in the tree view also update their
icons to reflect the current status. The following table illustrates these states.

VoIlP window VolIP device Status

No active call

n]

Call in progress

Call on hold

B B
B B B

Do Not Disturb enabled

~

/ n Ringing
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Client settings for the microphone, speaker and webcam

Client Settings includes a section for selecting the audio and video configurations used for VolP voice and
video calls. For details, see Client Settings.

VolP event reception and server logging

The server generates the following events and logs for Elkron-ONE VolP operations. Events are
generated when:

e aVolP device goes online or offline on Asterisk;
e adevicerings, isin a call or ends a call.

47 Tip

ra
4,

v
Fororaora
Ld Ld Ld La

Logs are generated for:
e acall being started and the originating user, for Elkron-ONE clients;
e acall ending, including its duration;
e acall being accepted;
e amissed call.

=]
o
&
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Part Ill ADMINISTRATION



DEVICE MANAGEMENT

Elkron-ONE includes a dedicated module for adding devices to the system and configuring their

operation.

=

Apparati

Gestione anagrafica zone e apparati

Configuring a device

The image shows how to configure a device. The parameters described depend on the driver
hardware characteristics and the functions supported by the device.

2. Select the
device 5. Add any
1. Sel he branch wher
Select the branch where 3. New category references to
the device will be placed
Apparati 6. Add any device
C“e‘*c”“”“” information
rea
Dettaglio apparato  Diriti di utilizzo  Riferimenti  Informazioni
Driver ONVIF Latitudine 0
Denominazione  3.160 Longitudine 0
Mappa Cartografia

Indirizzo 192.168.3.160

Porta

© ~ | ID apparato

Icona M-

Usemame  admin

Codice

Password seesssanee s @|
Overlay Tasto rapido
Sistema  Input Digitali  Output Digital
7. Configure digital inputs/outputs
9. Save
Sottolivello di Manutenzione Fino al 07/04/2026 - 17:29
Telecamere P - Cambiy Abiitato Reimposta Salva Elimina

8. Enable the device
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4. Device details:
e Driver: device type (mandatory).

¢ Name: the name assigned to the device (mandatory).

e Address: the IP address assigned to the detector (mandatory).

e Port: the connection port number.

e Device ID: assigns an identifier to the device.

e Icon: assigns an icon to the device.

e Code: an additional identifier for classifying devices in the tree view.

e Username and Password: the device access credentials.
e Shortcut key: manages the device using the keyboard.

e Automatically record transmitted video: enables automatic video stream recording.

e Latitude and Longitude: if these fields are blank, the system automatically enters
zero. To enter latitude and longitude values instead,
hold down Ctrl and click the device's intended position on the map.
The system stores the latitude and longitude values. In the Device Management

panel, click this button £y to
insert the stored coordinates automatically. Alternatively, enter the longitude and
latitude manually.

5. Information: the image shows how to add device information.

- Crea nuovo

Crea ~

Dettaglio apparato  Diritti di utiizzo  Riferimenti  Informazioni
Informazioni sull'apparato

Inserisci il testo....l

8. Digital inputs/outputs

Examples of digital inputs:
e Tamper: enclosure open;

e Power: electrical connection lost;
e Temperature: critical temperature levels.

Input and output labels can be renamed for all devices, including disabled devices.

9. Enable/disable a device: disabled devices are shown in grey
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in the tree view. n The management operations available for active devices cannot be performed
on them, but data acquired while they were operational can still be

viewed. For unreachable devices, the system shows n the date from which
the device has been unavailable and the reason.

Mon disponibile dal |13f11f2|}15' 10:07-07 | Mativio |;'-‘-p|:|arat|:| non raggiungibile |

A device's configuration can also be opened directly without using the Administration panel. Select “Open in
Device Panel”, available to all administrators and users with Device Management permission.

m: 3.157 (DB: 6967)
Contestualizza in Sinottico
Visualizza Mote
Controllo operativo
Alarm viewer ultima ora
Manutenzione
Reimposta
Contestualizza
Gestione compartecipe
Gestione esclusiva
Rilascia gestione
Videoronda

Invia a Remote Display

Visualizza parametri di attestazione apparato

Apri nel pannello degli apparati Visualizzatore 1

Controlle raggiungibilitd apparato Visualizzatore 2

Visualizzatore 3
Visualizzatore 4
Visualizzatore 5

Visualizzatore &
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Viewing device connection parameters

Users who do not manage devices can still view a device's connection parameters using “View Device
Connection Parameters” in the tree view context menu. This option is enabled for users with Device
Management permission and/or permission to view device technical information.

= 3.157 (DB: 6967)

Contestualizza in Sinottico 3
Visualizza Mote

Controlle operativo

Alarm viewer ultima ora

Manutenzicne 3
Reimposta

Contestualizza

Gesticne compartecipe 3
Gestione esclusiva 3

Rilascia gestione

Videoronda

Invia a Rernote Display 3
Visualizza parametri di attestazione apparato |I
Apri nel pannelle degli apparati 3

Controlle raggiungibilita apparato

Selecting the option opens a pop-up showing the device's technical information:

Parametri di attestazione apparato @ )4

Nome: 3.136

Driver: ONVIF
IP:192.168.3.136
Marca: AXIS
Modello: AXIS Q1615
Firmware: 6.30.1.2

Latitudine: 0
Longitudine: 0
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Placing a device under maintenance

The image shows how to mark a device as under maintenance.

1. Select the device to maintain

®: 3.160 (DB: 6957)
0 (DB: 7837)

2. Maintenance

4. Select the
3. Enable the maintenance
calendar end date

/

tolivello di Fino ol @ 07/04/2025 -
= P - Cambi
camere ambia Abilitato Reimposta

Devices under maintenance are identified in the tree view by this icon

expires, the system automatically marks the device as available again. If the device

5. Save

Salva

/

.:LJ After maintenance

becomes available before the scheduled date, the operator can make it available manually

using the red Maintenance button, followed by Save.

A device can also be placed under maintenance from the tree view:

1. Right-click the device to maintain in the tree view

2. Point to Maintenance

3. Select the device maintenance period

1. Right-click the device to maintain

Contestualizza in Sinottico
Visualizza Note
Controllo operativo

Alarm viewer ultima ora

Manutenzione

Reimposta

Contestualizza

Gestione compartecipe

2. Point to ) ]
. Gestione esclusiva
Maintenance Rilascis gestione
Videoronda
Infermazieni

Visualizza parametri di attestazione apparato
Apri nel pannello degli apparati
Controllo raggiungibilita apparato

per 1 ora (scadenza: 23/06/26 18:46)

per 8 ore (scadenza: 24/06/26 01:46)

per 12 ore (scadenza: 24/06/26 05:46)

per 24 ore (scadenza: 24/06/26 17:46)

per 3 giorni (scadenza: 26/06/26 17:46)

per 1 settimana (scadenza: 30/06/26 17:46)

N

Elimina

\ 3. Select the

maintenance

end time
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Once a device is under maintenance, you can:

1. View the previously set end time
2. Remove the previously set end time

3. Change the end time

Contestualizza in Sinottico 1. Right-click the device

Visualizza Note under maintenance

Controllo operativo 2. Remove the end time
Alarm viewer ultima ora v

Manutenzione » l n manutenzione fino a 23/06/2026 18:47
Reimposta l Rimuovi manutenzione

Contestualizza » per 1 ora (scadenza: 23/06/26 18:47)

Gestione compartecipe > per 8 ore (scadenza: 24/06/26 01:47)

- I P_ ? er 12 ore (scadenza: 24/06/26 05:47) 3. Change the
Gestione esclusiva » P o, =L end time
Rilascia gestione per 24 ore (scadenza: 24/06/26 17:47)

i per 3 giorni (scadenza: 26/06/26 17:47)

Videoronda .
o per 1 settimana (scadenza: 30/06/26 17:47)
Informazioni v

Visualizza parametri di attestazione apparato
Apri nel pannello degli apparati 3

Controllo raggiungibilita apparato

Maintenance can also be applied to individual sublevels, such as channels or detectors, using the
methods described above.

Note: To set maintenance from the tree view, the user needs Device Management permission
and/or permission to place a device under maintenance.
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Resetting a device

The image shows how to refresh the device settings, for example when channels are added to an

existing device or other changes are made on the device.

1. Select the device in the tree view

= 3.160 (DB: 6357)
3.170 (DB: 7837)

2. Reset
Totali:
Sottolivello di Manutenzione Fino al 07/04/2026
Tel P - e
elecamere ambia Bhilitata Reimposta

3. Save

Salva Elimina

A device can be reset directly using Reset in the tree view. This option is enabled for users with Device
Management permission and/or permission to send the Reset command to devices from the tree view.

Contestualizza in Sinottico »

Visualizza Note

Controllo operativo

Alarm viewer ultima ora »
Manutenzione 4
Reimposta ‘I
Contestualizza >
Gestione compartecipe »
Gestione esclusiva »

Rilascia gestione

Videoronda

Informazioni »
Visualizza parametri di attestazione apparato

Apri nel pannello degli apparati »
Controllo raggiungibilita apparato
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Configuring a zone

The image shows how to add a zone to the Elkron-ONE tree view:

1. Select the branch for

3. New
the new zone

2. Select the Sublevel
category

7. Add any external references
or site information

Crea Nuovo

Crea Sotto livello

Dettaglio Sto  Riferimenti  Informazioni

Denominazione  Apparati ’ 4' Enter the Zzone name

Tipologia Zona

“
"
lcona = \

5. Set the type to Zone

... Apparati (DB:7)

AL (DB: 8)

6. Assign an icon to the zone

Totali:

8. Save the new zone

Sottolivello di

TEST Python3 = Cambia /

Salva

Elimina a cascata

Moving objects in the tree view

The image shows how to move a device or zone in the tree view.

1. Select the object to move

~

= Hikvision 3.69 (DB: 16913)

lestone (DB: 7878)

Sottolivello di
DVR ~ Cambia
2. Select the destination 3. Change the object's
sublevel position in the tree view
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Deleting objects from the tree view

The two images show how to delete a zone together with all its devices and sublevels, or delete an

individual device.

1. Select the zone to delete

... Zona Milano (DB: 60)

2. Cascade delete

Sottolivello di
Apparati ~ Cambia )
Salva Blimina a cascata
1. Select the device to delete
% DVR 1 (DB: 6401)
ZE DVR 2 (DB: 6541)
a test nodo (DB: 12)
2. Delete
Sottolivello di Manutenzione
DVR ~ Combia Abilitato Salva Blimina
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CONTROL PANELS

Elkron-ONE includes a section, accessible from the administration panel, for viewing control panel
information and managing its operation.

Centraline

Configurazione centraline remote

Select a device in the tree view to display the control panel's name, IP address, model and status.
Depending on its type and supported functions, remote commands can be sent to the control panel
and its users can be managed:

e Refresh: updates the synchronisation status between the control panel and Elkron-ONE.

Informadioni

« [ FDIlpassan (D& 6327)
]

1. Synchronisation
status

Comandi

Utenti

e Clean: frees unused memory on the control panel.
e Synchronisation: resends the configuration to the control panel.

Informaziont

D8: 6100 - EXT: 1 Stato sincronizzazione
o8: 6959)

D8: 6531 - EXT: 1

Massimo numero di utenti supportati dalla

8: 6327)

a2

44348

1. Commands
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Refresh: updates/requests the control panel user list.

Infarmeazioni

1. Open the Users drop-down

Stato sincronizzazions

» 2 (DE: 6100 - EXT:1) :
\ (DB: 695%) Comandi
FAF (D 6531 - EXT: 1) Utenti .

installatore

(D6: 7574)

XT: 1) Supervisore

fest3

Informazioni

e -1)

ALl (D& %)
23 (D8 6100 - EXT:1) St spenzanone 2- cllck Save

EA (D8 6959) Comandi

(DB: 6531 - EXT:1 Urents

FO! Ipassan o8: 6327 1. Select the Name or
PIN to edit and
make the required
changes.

NCED (D8 6233)

Utente 6

Note: Changing the Installer PIN, generally used to connect the control panel, may require its
corresponding credentials to be updated in Device Management.

Export: copies control panel information and its user list, if available, to the PC
clipboard for pasting into a text file.

Informazioni

B: 6100 - EXT: 1)

M DEA (DB: 6959)

[ Elkron FAP (DB: 6531 - EXT: 1)
L]
= FDI Ipassan (DB: 6327)
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SCHEDULES

Elkron-ONE includes a section for configuring time periods.
These time periods schedule camera processes,

such as starting recording at a specific time of day.

Schedulazioni

The image shows how to configure a time period.

Configurazione fascie orarie

I 2. Name the schedule

Schedulazione Fascia oraria
schedul 4 00:00 - 07:30 (sab dom)

I 1. Add a schedule

5. Reset the
configured fields

Schedulazione

4. Drag the mouse to s
the time period

elect

7. Delete the
selected
schedule

|_>’ Q Aggiungi‘ ’@) Rimuovi’

3. Select the active da

ys

to make changes [ ]

v

A

Lunedi
Martedi
[] Mercoledi
[] Giovedi
[] Venerdi
[T] sabato

—

[] bomenica

I 6. Save the schedule

|_>E-J
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DVR MANAGEMENT

Elkron-ONE provides full management of DVR devices, remote commands, alarms and users with

access to device recordings.

I8

DVR

Configurazione videoregistrator remoti

The tree view displays all DVRs connected to the system. Select a DVR to view its details and
access the operations described below:

1. Select a DVR in the tree view 2. Select an optional filter

Nessun filtro applicato 3. Device information

Informazioni

4. Remote commands
Comandi Remoti

Flusso RTSP 5. Enable RTSP stream

Gestione Allarmi 6. Alarm Management

Gestione Utenti
7. User Management
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2. FILTER DVRs BY CONFIGURED ALARMS: filter DVRs by their alarm status,
enabled or disabled, using the corresponding filter in the drop-down
menu.

Selecting the DVR Alarms Enabled filter also allows DVRs to be searched by active alarm
category.

3. INFORMATION: displays the selected DVR's name and zone, model, IP address, total and
active; status.

4. REMOTE COMMANDS
a) Set NTP: synchronises the device time with the server. b) Restart: restarts the device,
interrupting all recording transfers to the
server and all live video views. c) Shut Down: switches off the device.

5. RTSP STREAM: select the checkbox to view live video through the RTSP stream.

6. ALARM MANAGEMENT: to enable or disable specific DVR alarms, for
Digital Input and/or General System reports, select the relevant checkboxes and save the
configuration.

Gestione Allarmi

Camera Mation \i| Video Loss |i\ Tampering IE Eventi Analisi Video |E Eventi Custom I:\

7. USER MANAGEMENT: displays users with access to recordings from the selected
DVR. Users are listed by Name and assigned Group.
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Four buttons are available for the corresponding actions.

Gestione Utenti

a. Export List: copies the table to the system clipboard. b. The data can then be pasted into

external applications (CTRL+V). c. New User: adds a user by entering

group, name and password.
Gestione Utenti

Nuovo Utente

Gruppo

Mome

Password

Y
| =3 N

e. Change Password: changes the selected user's password. f. Delete User: deletes

the selected user.
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EVENTS — ACTIONS

Elkron-ONE includes a module for configuring operating rules that trigger one or more actions when
a specific event occurs, either directly or subject to defined conditions. For example, a motion event
from a particular camera during a specified time period can cause the system to send an alert, an
SMS to selected operators, an email, or several actions together.

Creating a rule

o=
o=

Eventi/Azioni

le di gen e
allarmi in particolari input

The image shows how to configure a new rule.

Amministrazione

2. Drag the Alarms tab into this
area and use configuration
codes to select the event that
will trigger the action.

8. Name the
new rule

o s @ Cammmn 3 P T s % rnar

/i Guasto Alimentazione Q A X

Testo (]
tvelloallerme ([
Area geografica -

1. Create a rule

3. Drag Device Filter onto the
connector; select the event's
source devices.

5. Drag the Counter Filter
onto the connector
and set how many
occurrences of the
event within a
specified period will
trigger the action.

-ﬁaﬂmf-unl-il/\xx——
[ v

£ ... TEST Python3 (DB:-1)

Selezione

Totali:

4. Drag the Time Filter
onto the connector and
configure the periods
during which the
triggering event must
occur.

Occormenze

Intervallo (sec.) -

(® Ogni minuto
QO oraria
O Giomaliera

QO Settimanale

QO Mensile

6. Select how often the
action runs.

9. Enable and
save the rule

7. Set the

action to
trigger
when the
event
occurs.
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Configure Event: after the event type is selected, the Alarms tab connects automatically to the Actions tab
through the grey connector, creating a direct condition. Refine the alarm type using the following codes.

= Equal to

I= Unequal

C Contains

IC Does not contain

2.4. 5. Configure Filters: place filters on the connector line so that they are inserted automatically
into the flow. To delete a connection, double-click the connector to highlight it in blue, then press
Delete. To create a connection, drag the mouse from one green dot to the other.

6. Configure Action: several actions can be triggered by the defined event. Each action
can be configured from scratch or selected from existing actions. If no name is
assigned, the system names the rule sequentially by default, for example ALLARME],
ALLARME2, etc.

e Generate alarms: displays the alarm on the High Priority tab as an Automatic Event.

e Send email: email addresses are configured in User Management records.

e Send SMS: mobile numbers are configured in User Management records.

e Move camera to a configured PTZ preset: presets are configured in Camera
Configuration.

e Activate a configured Guard Tour: guard tours are configured in Camera Configuration.

e Record streams from video devices: IP cameras whose recording is to be started/stopped must be
set to External Request in Camera Configuration.

e Activate a digital output: digital outputs are configured in Device Management.
e Execute remote device commands: available commands depend on the selected device type.

e Open a configured client layout: layouts are configured in Configured Layout
Management.

e Open a configured device on clients: select individual recipients or user groups for whom the
selected camera view will open when the event occurs.

e Open an automatic layout: select recipients or user groups for one of these video
behaviours: Go to Live, Go to Alarm Date, or Go to Alarm Date Minus N Seconds.

e Send a Telegram message: configure event messages by entering the
details in the Telegram section of AdminWeb. For more
information, see the guide “Telegram - Integration in Elkron-ONE for Receiving
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Events”.

e Open a configured automatic layout: select recipients or user groups for a layout containing
one or more of the following: video from devices whose viewing cones cover the alarm point;
live streams from devices in the detector's zone; live video from the device that generated
the event; the overview containing the detector; the device's Info Viewer; and its
AlarmViewer in Real Time or Received Alarm mode.

¢ Manage device control: select one or more devices to place under exclusive, shared or shared
control by a user group, for a fixed or indefinite period.

Managing configured rules

The image shows the status of configured rules and how to delete them. A rule error may occur,
for example, if its devices have been deleted.

Regole configurate:

1.Active rule Q
Regolal

4.Delete rule

2.Inactive rule

122



USER ACCOUNTS

Elkron-ONE provides flexible user profile management for assigning the available functions to users.

These operations are available in the Users section of the administration panel:

Utenti

Gestione anagrafica utenti

USER MANAGEMENT

Creating a user

The image shows how to create a user. Steps 6, 7, 8 and 9 are optional.

[01] - Amministrazione

Utenti iy

Attivo Utente < Nome % Cognoma 2 Telefone < S email Gruppo Limitazioni < Elimina

] admin admin Elkron
Elkron
Elkron

Elkron

Profilo utente

Usermname Gruppo

Cognome admin Telefono

Account details: Username, Password and Group are mandatory. Select a group from
existing groups or create a new one (see User Group Management). Assigning
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a group gives the user all that group's attributes, such as permissions and zones,
etc.

2. Permissions: select those to enable for the user or select Inherit from Group to acquire them
automatically from the assigned group.

Eredita dagruppo [

Permessi

TR

-
L
-
-
-
L

S o
LT VI T TR

-
LTI

y 7

1 1
LT T M1 TR

ilita la modifica di lay

gt

The appendix explains the access granted by individual permissions.

Note: View Local Blacklist and Add/Edit Local Blacklist can be enabled only together with Show
Licence Plate Passage Alarms. Therefore, Show Licence Plate Passage Alarms can be disabled only
after Add/Edit Local Blacklist and View Local Blacklist have been disabled.

3. Zones: the user sees only the assigned zone or zones and the devices they
contain. Viewing zones can also be inherited directly from the assigned
group by enabling the corresponding checkbox. The image shows how to assign zones to the new
user.
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4. An individually assigned zone 5. Specific assigned zones appear in the

— appears in the Zones column Restrictions column

.

Attivo Utente = Nome S Cognome Email S Telefono ¢ Securecodes Securecodee Gruppo S Zona o Limitazioni Elimina

admin admin False False Amministrator

administrator li@icloud.com +3956451489! False False Amministrator Alcune limitaz

Ereditada gruppo |

Zona

1. Select the zones to assign

54 - (DB: 43)

3. Select specific
subzones

477 ' TESTPyth

ra
|
ra
|
o
Ld
e
L
ra
|

3.54 - (DB: 43)

N0 4.169 (DB: 28) 169 (DB: 28)

1
]

Y
)
g

2. Select Select Zones to assign
subzones

4. Client configurations: the image shows how to assign a specific client
configuration to the user, defining the startup layout, settings and alarm views displayed after login. Client
configurations can also be inherited directly from the user's group by enabling the corresponding checkbox.

Startup layouts include only global layouts, shared layouts and layouts belonging to the user's group.

1. Open the Client Configuration tab

2selectastaruplayout [ e e

3. Settings to apply at startup

1.Select alarm views to display at startup

Note: Managing layouts requires the Allow Managing Layouts permission. Without it, users can only view
the layout tree and activate shared layouts.

5. Authentication: binds the user account to the IP address of the user's
computer.
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Existing user details can be edited, deleted or copied.

e To edit a user, select the account, make changes and save. If the affected user is
logged in, one of these messages appears:
v User Disabled: the account has been deactivated and can no longer access the system.
v User Permissions Changed: the user's permissions have changed.
In all cases, the user is disconnected from the system. Log in again to regain access.

e To delete a user, click the red x “ and confirm.
e To copy details from an existing account, select the source user and click Copy from Selected
User.
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LOG MANAGEMENT

Users can view a chronological record of all activities performed while using and managing the system.

Open the administration panel and select Logs:

Start a search directly to view the most recent 100 logs for the current day, or use filters to find

specific logs. The image shows how to search logs and export the results as a report.

1. Select the log type

14 (DB: 7814)
0 (DB: 793))

66 (DB: 68%0)

5. Filter by device

69 (DB: 16913)

i
om
3

(DB: 6641)

»
»
>
»
»
» (DB: 7878)
>
B
»
»
B

colaris (DB: 6980)
Selezione:

Totali:

asiospy €IS A

Parametri di ricerca,

Tipo log

(m)
& 4. Filter by user
m
]
(=]

O] 9. Export logs

(]

Video: Richiesta visualizzazione
live
Video: Richie!

03/04/2026 12:55:40 -> Hanwha -> 10 : CAM 10

03/04/2026 12:55:19 VR -> Hanwha -> 06 : CAM 06

> Hanwha

>Hanwha -> 05

2. Filter by text

Deseleziona tutti [u}

within fields 3. Filter by results

Testo
Utente
Data dal

venerdi 03 aprile 2026 00:00 feg iV EEE] venerdi 03 aprile 2026 1

Export

= 3. Seta
time period

8. Selecta
viewer for the
exported logs

7. Start the log
search

e.vernile
evemile
Sistema

e.vernile
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The report viewer provides controls to display charts, zoom, print and export reports.

""\7 v

(02 | ~ Report Viewer

M 41 of 1.0 M 'i-‘ @'J-U u'% 4= 5.Zoom
f Y
Logs / ViM$
2.Refresh 4.Export report: | data 13/11/2019 15:34:53
Excel, PDF, Word
I
1.View thereportasa | 3.Page setup
table or chart rupp and print
2019-11-13,12:39 Apparati: Modificato Telecamere IP -> utented
apparato Axis P3343
2019-11-13,12:38 Apparati: Modificato Telecamere IP ->» utented
apparato Axis P3343
2019-11-13,12:39 Apparati: Modificato Telecamere IP -> utented
apparato Axis P3343
2019-11-13,12:39 Apparati: Modificato Telecamere IP->  |utented
apparato Axis P3343
2019-11-13,11:38 Apparati: Modificato Telecamere IP -> utented
apparato Axis P3343
Pagina 1/1
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FLOOR PLAN AND SITE MANAGEMENT

Floor plan and site management is reserved for administrators. It includes creating floor plans,
editing sites with an associated image, configuring devices within them, and editing or deleting
existing floor plans. Open the administration panel and select Floor Plans.

IS
[

Planimetrie e Siti

Configurazione mapp sinottic

Creating a floor plan

1. Select the level for the new
floor plan
6 SELEZIONA AGGIUNGI

* CENTR :9)
+es CENTRALI (B: 5) Creazione mappa

Nome 3. Enter the floor plan name

Latitudine:

peiedde

(0B: 68)
runo (E:77) bt 4. Enter geographical coordinates to

Immagine position the floor plan on the map

5. Upload the floor plan file

auozenbyuos A

5. Save the new floor plan

Selezione : | & Dimensione oggetti Normalizza Annulla ‘

Salva e chiudi

Elimina

2. Click New to create a floor
plan
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Loading a floor plan or site and configuring its devices

The image below illustrates the floor plan configuration tools.

1. Select the floor plan to
configure

4. Configure each device

(DB: 59)

@] 0 SELEZIONA - AGGIUNGI

‘ >

TEST (DB: 45)

nesedde eysn

euopzemnbyuo)

Posizione Y: @

‘:‘ Scalatura dinamica
Larghezza

Altezza:

Rotazione:

ere P (DB: 10) 5. Enable muItipIe 7. Restore defaults Ll

. 6. Apply resizing to Sfondo etiche
2. Load the floor plan selection to individual to undo the S
I work on several changes sfondo icona:

cys @8:29) . r:‘ =
Dimensioni testo:

devices Elimina 8. Save

— .
Totai: Zone 32 devices

Note: Sites can contain only floor plans, not other sites. Floor plans can contain other floor plans, but not
sites.

Once the Event button (10) is created, users can generate a Manual Event by clicking the button on the floor
plan, following the steps shown below.

%
* . :l 2. Click Event to generate a manual
event

E 1 5%} TSR,
L] . E : |

3.Manual event generated 72

s S

Successo
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Configuring a floor plan button

Follow the steps below to configure a Text button (1- 4) or an Event button (1- 6) on the floor plan.

1. Open Floor Plan Management

\ 2. Add a Text or Event button

Planimetrie

v

MOSTRA = & SELEZIONA = AGGIUNGI [E]

neledde ejsi]

Dettaglio elementi

3. Name the button N

PULSANTE

suozemBlluey v

‘osizione Y- @
D Scalatura dinamica
Larghezza 1377

Altezza: 3,70

Rotazio
4. Configure the
button's properties

Dimensioni testo:

Colore testo:

Sfondo etichetta:

Sfondo icona: :H

‘ Elimina

Evento

5. Assign avalue and level to LCU M VALORE PULSANTE EVEN|

|§| Popup conferma esecuzione

6. Enable the event execution
confirmation pop-up

©om: ] Zoom:(—) @ Selezione:{ )i Dimensione oggetti- (=) o a ‘ Annulla ‘m 7. Save

This function allows users to perform multiple actions with one click, after creating a suitable rule in
Events/Actions. The following section provides an example of an event/action rule using a Manual Event.
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Editing a floor plan

A floor plan can be edited by changing its name, geographical coordinates or file.

1. Select the floor plan to edit

3. Change the floor plan name
MOSTRA e AGGIUNGI

Modifica mappa

- (DB: 59)
TEST (DB: 45)

nesedde eysn

X (DB: 68)

Latitudine

Immagine:

5. Replace the floor plan file

4. Change the associated coordinates

(DE: 10)
N CLOUD (DB: 42)

A CLOUD 1 (DB: 5902)

To edit devices on a floor plan, load the floor plan and
use the tools described above.

Deleting a floor plan

1. Select the floor plan to delete

Confermi I'eliminazione del sinottico
corrente?

v X

2. Confirm deletion

2. Click Delete

Salva e chiudi

A

auorzeinbyuon
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ACTIVE VIDEO SURVEILLANCE

Elkron-ONE provides active video surveillance, allowing one or more devices on a floor plan to be
configured to respond to events at points of interest. Devices whose fields of view cover the
relevant point are directed towards it, and the system generates an alarm.

Open the administration panel and select Floor Plans to access this function.

ks

Planimetrie

Configurazione mappe sinottiche

Load the floor plan, then drag a camera onto it and place it at the required position.

MOSTRA M 3 - & SELEZIONA M AGGIUNGI E]

needde s A

[] scelatura dinamica

suoemnbyucy v

Larghezza

Altezza:

Rotazione:

Dimensioni testo:
Colore testo:
1099/815_2 (D8: 6626 - COD:2) Sfondo etichetta:
sfondo icona:

6%67) Cono visibilita

0 (0B: 6957)
Edit

Altezza telecamera

Altezza telecamera (m) : [N
Punto Interesse -

R

Altezza (m) :

Carica

Modifica Elimina oom - Selezione: [ Dimensione oggett )

First configure the floor plan scale to relate image pixels to the actual
dimensions of the area.

Position the scale indicator over a floor plan feature with known real-world dimensions. Enter
its length in metres and save the configuration.
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ao9

comm

riunioni

formazione

euozenbyuoy v

Telecamere IP Axis PTZ dettaglio

suozemByuoy v

Cono visibilita
Edit

Altezza telecamera
Altezza telecamera (m) :

Punto Interesse

Altezza (m)

Kaba CA Varco 1 Estemno dettaglio A

‘ Elimina
Punto Interesse ~

Altezza (m)
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The detector's point of interest must lie within the camera's coverage cone. Double-click a segment
to add a side to the polygon; right-click to edit the area.

Telecamere IP Axis PTZ dettaglio ~

auozenByuoy

riunioni
formazione

\ Elimina ‘

D f PTZ Home Cal
T

Cono visibilita ~

Altezza telecamera A

Altezza telecamera (m) : [}

Punto Interesse

I a

I Altezza (m)

>

L S | S %
(5]
= -
s —4
E o N
e = ]
3 = =
= [e)
S
uZC:i_u L/

Salva mm

Cono visibilita

T

Altezza telecamera
Altezza telecamera (m) :
Punto Interesse |

I Altezza (m)
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After configuring all elements, run a test to check that the expected alarm is generated.

The layout shows the floor plan in one viewer, the camera image in another and the
generated alarm in the lower area.

X m

MODALITA ALL

The image shows the configured scale indicator, zoom controls and multiple selection controls.

281m: L Zoom:(+) @ Selezione :|
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The image shows filters for displaying or hiding cameras, access control devices, coverage cones,
number plate readers, PTZ cameras, points of interest and labels on the floor plan. The same
toolbar includes filters for selecting cameras or access control devices.

MOSTRA SELEZIONA

Green icons indicate configured items. The three images show, in order, the point of
interest, PTZ Home and scale.

Punto Interesse

veza ) -

SELEZIONA

In the administration panel's Events/Actions section, a rule can be configured to open the layout

automatically with live video by default, at the exact alarm time, or a specified number of seconds
before the alarm.

Configurazione azioni - Apertura layout automatico lato client

Utenti ViMS Client ViMS Comportamento video:
[] admin (admin admin) [] client_192.168.2.145 @ vaiallive
[] ammilay () [ client_192.168.2.123 O Vaialla data allarme
[] cbutturini () [] client_192.168.7.99 O Vai alla data allarme meno N secondi:
[] comrado () [] client_192.168.7.11
fo [] client_192.168.2.105
[] fabrizia () [] client_192.168.2.76
[] feetrini () [] client_192.168.2.91
[] feetrini2 () [] client_192.168.2.104
[ fede () [] client_192.168.7.81
fred () [] client_192.168.7.95
[ jack () [] client_192 168.7 94
[1 layout () [] client_192.168.2.109
[] layoutlim () [] client_192.168.7.99

[=] Salva e chiudi
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CLIENT SETTINGS

Elkron-ONE includes local settings for each client workstation. Client Settings are shared by all
Windows users with access to the workstation, so each Elkron-ONE user does not need to
reconfigure the player or console. Settings are saved in separate files under:

C:\ProgramData\Elkron-ONE\Elkron-ONE _CFG\|

=

Impostazioni client

Settaggi locali per questa postazione

ViS5
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CONSOLE/JOYSTICK CONFIGURATION

Connect the console to the PC and check that its model appears in the corresponding Client Settings
area. Follow the steps shown below:

4. Click Stop Recording

3. Click Start Recording, then press
Configurazione cof 1. Console model the console key to configure

Consolle model — Inizio registrazione W Fine registrazione [l Resettafunzione | Salva configurazione

Funzioni configurabili < Tipp £ Valore £ Minime £
2T e LR AGUE R Il Spostamento su Seekbar Regolazione Continua
Velocita Riproduzione Aumenta

Tipo Valore Minimo . .
Velocita Riproduzione Diminuisci 5. Save Configuration

Spostamento su Seekbar Regolazione Continua

Spostamento su Seekbar Aumenta

Spostamento su Seekbar Diminuisci
2. Select the command to record
Volume Regolazione Continua

Volume Aumenta
Volume Diminuisci

imo preset telecamera
Precedente preset telecamera
Play
Stop

Pausa

Modalita matrice per default

Violazioni .
4. Save Settings
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TOUCHSCREEN FRONT END CONFIGURATION

=
(01 ~ Amministrazione ra

Ld
Impostazioni client i > Select a mouse 10pen configuration

Configurazione front end touchscreen
Monitor touchscreen | v Mouse relativo |

Configurazione lettore smartcard reception

Configur 3Select a touchscreen monitor
Modalita matrice per default 4 Save configuration

Salva impostazioni
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MATRIX MODE CONFIGURATION

Client Settings can define whether the matrix at the top of viewers is shown by default. Hiding it can be useful
when viewers display video streams.

[ | - -
L|_.I'IJ - Amministrazione

Impostazioni client
Configurazione lettore smartcard reception
Configurazione consolle

Modalita matrice per default

Abilita (SID

24/06/2022 16:05:46

Vista principale
]| ~ 02: GAMS BET...

24/06/2022 16:00:39

Matrix mode disabled
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The mode of each individual viewer can also be enabled or disabled as shown below:

incipale @

02: GAMS { » Pulizia visualizzatori

06/2022 1 (73] Modalita matrice

B Display remoti

REMOVING CLOSED EVENTS FROM THE EVENT GRID

Client Settings can enable the default removal of closed events from the alarm grid after they have been
handled.

Configurazione lettore smartcard reception
Configurazione console

Modalita matrice per default

Violazioni

Visualizzazione eventi chiusi in griglia allarmi

Rimuovi eventi chiusi -

VOIP SIP AUDIO/VIDEO CONFIGURATION

Client Settings includes a dedicated section for selecting the audio and video configurations used for VolP
voice and video calls.

Configurazions audio/video VolP 55°

1. Select the microphone and speaker for VolP calls from the
menus

Micrafons

Speaker

Webcam mm Risokurione webcam W.MIM w Cualts webcam Hr;rm:l-e—._ Mighore
Adtiveg wabesm nala chismats & menu contestuab in teeview (D

2. Select the local webcam for VolP calls and its
resolution and quality

3.Enable the local webcam for
calls started from the tree
view or floor plan

Note: If no microphone and/or speaker is detected, the VolP module will not work. Connect a
microphone/speaker and restart the client.

142



INACTIVITY TIMEOUT

Elkron-ONE includes a section for configuring the inactivity timeout. Open the administration

panel and select the panel shown below.

Timeout inattivita

Configurazione timeout di inattivita per
chiusura automatica flussi video

Configuring the inactivity timeout

This function times out camera display in a view after a specified period of inactivity. Follow the steps shown in

the image to configure it.

01, - Amministrazione

Settimana standard = Giomi speciali
lunedi

1. Open Inactivity Timeout

martedi

2. Enable the inactivity
timeout configuration

; |

[/] Abikita Timeout Inattivitd  Timeout in minuti

D —

mercoledi giovedi venerdi

|

sabato domenica

4. Set the timeout activation
days and times

3. Set how many minutes of camera inactivity

trigger the view timeout

5. Save
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EVENT CONFIGURATION

Event filtering is available from the Administration panel.

Configurazione eventi

Filtro livelli e visualizzazione eventi

This module applies specific settings to one or more events within the same rule.

Follow these steps to use the function.

13.Use Delete to 1.Click Create New
remove an individual Rule if rules already
12.Use Fhe filter to find configured rule exist
configured rules

11. Configured rules must
appear in the grid with
their settings

9.Save the
configured rule

4.Add a zone/device event 7. Clear all configured
to the rule for zones/devices

configuration and display from the grid

10. Edit an existing rule to
create a new rule

5. Filter the zone/device events in

the rule
8. Configure device events with

6.Remove an t least on tion
individual grid row at ‘east one optio

The following settings can be applied to a rule:

e Ignore higher-level settings: ignores settings applied to hierarchically higher elements or
devices;

e Attach snapshot to event: attaches a snapshot to the received event;

e Attach video to event: attaches video to the received event;
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Note: For DVR/NVR devices, video attachments can be configured only if the device supports RTSP
streaming and the stream is enabled.

e Automatic Al event validation (Magic Box): starts automatic Al validation of the rule's events. Set the
recording period to analyse using “Analysis interval: x seconds before and x seconds after the event”.
Analysis can also include the first 5 devices in the same zone by enabling “Include the first 5 devices in
the same zone”.

e Change Level: filters incoming events in the alarm grid by changing their notification level. For
example, a Motion Detection start event can be changed from Alarm to Warning.

e Discard Event: discards specific alarms by device, event tag and
time period during which the event should not be displayed.
Configure the time periods and special days for discarding the event on the Timezone tab.
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WEB ADMIN

Admin Web is the Elkron-ONE server administration panel for configuring Elkron-ONE, its associated services
and operational functions. It centralises system management to help control, update and maintain the
platform. Follow these steps to log in:

1. Enter the IP address in the browser address bar. The following screen appears:

USERNAME

®
L]
[*ll PASSWORD

2. Enter your username and password in the corresponding fields and log in.

The Admin Web page contains the sections described below.

Server information
Server Information shows the system's main identification and operating details.

1. Server network address

2. Installed software version

3. Current server date and time

4. Date and time of the last server startup

5. Name assigned to the system installation
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Plugins
Plugins lists all available plugins loaded by the system. Plugins extend platform functions and integrate

third-party devices, services and applications.

VimsTimeAlert

VimsVideoTarget

VimsVideoTimeout
VimsVideorondaAutomatica
VimsWebBlacklist
VimsWebLog

Drivers
Drivers shows the drivers supported by the system. Each driver displays the number of instances in use
compared with the maximum available, providing a quick overview of resource and integration usage.

Drivers In uso
Mirasys

Morphean

MorphoAccess520

Moxa ioLogik Serie E1200

Moxa-Vport351

Moxa-VportD351

Server language
Server Language selects the administration interface language from a drop-down menu. Select the language
and click Save to apply the change.

Server language

Choose language m
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Clock settings

Clock Settings shows the current server date and time. These can be changed manually using the

corresponding fields and saving:

Impostazione Orologio

Orario Server: 2026-06-22
12:56:04

Changing the system clock affects functions that use time references, including event recording, logs and

schedules.

NTP server

NTP Server configures a server for clock synchronisation using Network Time Protocol.

Server NTP

Configurazione server

Stato server

1. Enter the NTP server hostname or address for automatic
system clock synchronisation, then click Save.

2. Server Status shows the
IP address of the NTP
server currently in use.

3. Active indicates that clock synchronisation is
working and the server is reachable.
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Editable configuration:
Editable Configuration allows administrators to define general ELKRON-ONE operating parameters, including
user authentication, notifications, cloud integrations, communication services and event management.

e Authentication

Authentication contains user account and access security parameters.

Configurazione modificabile

Autenticazione

Giorni avviso scadenza password

‘

Giorni scadenza password

Lunghezza minima password

‘

Minuti di ban

Riutilizzo ultime password

Tentativi falliti

Modalita securecode

‘

true

Server Kerberos

Server LDAP

Validita securecode

Client
Client contains user interface parameters.

Client

Tempo rotazione layout
40

(=Y

. Number of days before password expiry when the user starts
receiving warnings.

2. Password validity period in days. Enter 0 for no expiry.

3. Minimum number of password characters.

4. Account lockout duration after exceeding the permitted login
attempts.

5. Number of previous passwords that cannot be reused.

6. Maximum number of failed login attempts before lockout.

7. Enables an additional security code, such as a second authentication
factor or temporary code.

8. Kerberos server address for centralised authentication.

9. LDAP server address for corporate directory authentication.

10. SecureCode validity period in seconds.

1. Interval in seconds for automatically rotating layouts or
displayed screens.
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e DVRProxy

DvrProxy configures the DVR Proxy parameters used by the Elkron-ONE server to communicate with
DVRs.

DVRProxy
IP:porta server

1. DVRProxy IP address and port.

Timeout di connessione

(o0 2 Maximum connection fimeout

e Download
Download configures the time periods for automatic downloads.

Download

Fasce orarie proibite

1. Time period during which downloads are prohibited.
13:00-14:00

Giorni fasce orarie

2. Weekdays on which time restrictions apply.
12345 v PRl

Intervallo tra tentativi

3. Delay between consecutive download attempts.

Numero di tentativi

4. Maximum number of retries after an error.

e Email
Email configures the email service.

Email
Abilita SSL

false 1. Enables secure SMTP connections over SSL/TLS.

Server SMTP

. 2. SMTP server hostname or address.
smtp.prassel.it

Server SMTP Password

3. SMTP account password.

Server SMTP Username

test@prassel. it 4. SMTP account username.
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e Events/Actions
Events/Actions configures automatic event notifications.

EventiAzioni

Indirizzo Email di invio

ViMS@prassel.it

1. Sender address for system-generated notifications.

e Firebase
Firebase contains the Firebase service settings for push notifications and cloud services.

Firebase

Chiave API 1. Firebase project API key for sending notifications and
Prove@2021% authenticating with Google services.

e Media
Media configures multimedia content management and retention.

Media

Giorni di conservazione 1. Number of days multimedia files are retained in the system.

Persistenza importazioni

i

Preavviso scadenze 3. Number of days before expiry when warnings are generated.

e PanelProxy

PanelProxy configures the Panel Proxy parameters used by the Elkron-ONE server.

PanelProxy
IP:porta server 1. Proxy server address and port.
192.168.2.128:6870

Destinatari natifiche rilascio badge 2. Email addresses receiving badge release notifications.

admin@prassel.it

Indirizzo Email di invio
3. Sender used for module-generated emails.

reception@prassel.it
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e Pre-Event

Pre-Event contains pre-event configuration parameters.

PreEvento

Durata registrazione
Limite validita evento

Livello minimo evento

Recorder
Recorder configures recording systems.

Recorder

Persistenza interop

e SMS
SMS configures the SMS gateway.

SMS
Skebby Password

Skebby Username
admin@prassel.it

Skebby mittente
Vims

1. Duration of pre-event recording or monitoring.

2. Number of days a pre-event remains valid.

3. Minimum classification level required for pre-event handling.

1. Special retention days for recordings made during shared/exclusive
control. Disabled when set to 0.

1. Skebby account password.

2. Skebby account username.

3. Name or number displayed as the SMS sender.
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e Server

Server contains general ELKRON-ONE application server parameters.

Server
IP esterno
192.168.2.101

IP:porta VPN
192 168.2 101

Ritardo evento di raggiungibilita

Root Treeview
TEST Python3

TimeZone
Europe/Rome
Difformita oraria
300

Unita di misura velocita
Km/h

e Telegram
Telegram configures Telegram notifications.

Telegram

BOT KEY
T798979009:AAG3nnmitsvbaémslkunE 15wbelcfwNvUCO

ID Canale
1002405692341

Nome Canale

VimsTelegramTest

e TimeAlert

1. Main ELKRON-ONE server IP address.

2. VPN address and port used by the system.

3. Delay before generating an unreachable event.

4. Root node shown in the application's hierarchy.

5. System time zone.

6. Maximum permitted time difference between the server
and connected devices.

7. Speed display units, such as Km/h or mph.

1. Telegram bot authentication token.

2. Telegram channel or group ID.

3. Descriptive name of the configured channel.

TimeAlert contains time period and anomaly monitoring parameters.

TimeAlert

Tolleranza in minuti

1. Tolerance applied to time checks.
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USER PERMISSIONS

Elkron-ONE groups user permissions into functional categories. Each contains authorisations defining the
operations a user can perform in the application.

The available permission categories and their meanings are described below:

MANAGEMENT

e Enable client-side search panels
Users can search by topic using the search panels on the client's System Bar: Access, Alarms, Licence
Plates, Hazards, Multimedia, Daily Report, Video Patrol and Server Reports.

e Enable layout rotation interval changes
Allows the user to set the layout rotation interval in seconds in the layout patrolling settings.

o Allow editing layouts saved by other users
Allows access to and editing of layouts previously saved by other users in the client's Layouts section.

o Allow viewing device Information tabs
Allows users to view specific device information by right-clicking the device and selecting View
Information directly in the resource tree.

e Allow sending remote commands to devices
Allows users to send remote commands such as Set NTP, Restart and Shut Down.

e Allow managing layouts
Allows users to configure viewing layouts that can be saved and quickly recalled. Users can choose the
number and type of viewers and the data to display within them.

e Allow placing devices under maintenance
Allows users to place a device under maintenance or remove it from maintenance directly from the
resource tree.

e Allow moving PTZ cameras
Allows users to move a PTZ camera while viewing it.
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Allow restarting server services
Allows users to restart any service from Server Diagnostics in the Administration panel.

Allow event searches
Allows users to search recorded system events, view information and filter it using the available criteria.

Allow viewing device technical information
Allows users to view a device's connection parameters using View Device Connection Parameters in the
tree view.

Allow sending the Reset command to devices
Allows users to reset a device directly from the tree view context menu without using the Administration
panel.

Force taking/releasing device control
Allows users to force taking and releasing control of devices.

Show alarms sent by devices
Allows users to view device alarms in the client's Management and Search Results area. The alarms
shown are those configured for the specific device.

Allow taking/releasing device control
Allows users to manage interoperability only from the main Elkron-ONE tree view and Usage Rights in
Device Management.

Print and burn data

Allows users to print system data such as the real-time alarm queue, search results and the internal
message list.
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SYSTEM

Enable the Voice Recording module
Allows users to enable Voice Recording from Client Settings.

Allow adding or removing system icons
Allows users to add or remove system icons through User Icons.

Allow assigning icons to devices
Allows users to assign existing icons to devices available on the client through User Icons.

Allow changing local settings
Allows users to configure workstation settings through Client Settings, including the reception smartcard
reader, console key functions and default Matrix mode.

Allow managing event confiquration
Allows users to define and edit the parameters and settings governing system events.

View logs
Allows users to view the chronological record of activities performed while using the system. Start a
search to view logs quickly, using filters to find those of interest.

View free NVR space
Allows users to check the free space available for recordings through the system bar.

View connected users
Allows users to view current session users through the corresponding button on the client's system bar,
including their login, username and group.

Device Management
Allows users to manage client-connected devices and configure their operation through Devices.

Parameters depend on driver hardware characteristics and device-supported functions.

Manage automatic alarm time periods
Allows users to configure automatic alarms for a specific period on Event Configuration, selecting the
zone or device, event type and handling configuration.
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Manage server interoperability
Allows management of remote server links and remote access through Multilink. In server
interoperability, the Master can see the Slaves, but not vice versa.

Manage SCNTT
Enabling Manage SCNTT allows users to exchange licence plate identification information with CEN.

Manage overviews
Allows users to configure overview maps through Floor Plans. Floor plans support .jpg/png/.gif formats.
Device display can be filtered and specific alarms or events highlighted on the floor plan.

User Management
Allows flexible user profile management for assigning available functions. User groups can also be
created with privileges that can be assigned to individual users.

Manage event views
Allows users to create and edit event views and configure event display and filtering criteria.

Prevent deleting non-empty zones
With this permission enabled, the user cannot prevent deletion of a non-empty zone in the client's
resource tree.
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VIDEO

Allow viewing live video streams
Allows users to view live streams from devices such as IP cameras, DVRs and NVRs in the Viewing and
Control panel.

Allow managing the user's group imports
Allows users to view and manage Transfer Manager downloads started by other users in the same group.

Allow importing device recordings during prohibited periods
Allows users to start Transfer Manager downloads during periods configured as prohibited.

Allow changing Video Patrol configuration
Allows users to view and manage the Video Patrol module in the Administration panel.

Allow hiding privacy masks
Allows users to hide privacy masks on a camera's video stream.

Allow viewing recordings
Allows users to search through the corresponding button in the Viewing and Control panel. Multimedia
Search can find recordings on both devices and the server.

Allow viewing event-related recordings
Allows users to view recordings before an event, according to the server's Pre-Event settings.

Allow enabling/disabling Video Patrol from the tree view
Allows users to enable or disable a channel's configured Video Patrol directly from the tree view
context menu without opening the Video Patrol module.

Allow advanced recording analysis
Allows users to perform advanced analysis of recordings archived in the system.

Change retention protection even for another user's files

After selecting a recording, users can enable retention protection for another system user's file. This
marks the file as protected from system deletion even after the configured retention limit expires.
Protection can also be disabled, allowing the file to be deleted.

159



Recording restrictions: unrestricted access to all imported recordings
Allows the control room to view server-imported recordings even after authorisation expires. This
permission depends on Recording Restrictions: View Only the Authorised Time Period.

Recording restrictions: grant viewing permission for the user's zone
Allows the store manager to authorise a control room user to view recordings from devices in the
manager's zone.

Recording restrictions: grant permission for a time period

Allows the store manager to select the recording period (From/To) accessible to the control room.

Recording restrictions: view only the authorised time period
Allows control room users to access recordings authorised by the store manager. This permission
depends on Allow Viewing Recordings.
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